1.0 Installing USB Driver for Ingenico Telium Device

« Windows® XP

1. Windows starts the Found New Hardware installation wizard as soon as Ingenico
Telium terminal is plugged into PC USB port for the first time.

Found New Hardware Wizard

Welcome to the Found New
Hardware Wizard
windows will zearch for current and updated software by

loaking on your computer, an the hardware installation CO, ar on
the "Windows U pdate Web site [with pour permission].

B t

Can windows connect to windows Update ta search for
software?

ez, this time only
()Y'ez, now and every time | connect a device
) No. not this time

Click Mewst to continue.

Cancel

2. Select “No, not this time” and click on Next.

Found Mew Hardware Wizard

Welcome to the Found New
Hardware Wizard

windows will zearch for current and updated software by
looking on your computer, on the hardware installation CO, or on
the Windows pdate ‘Web site [with your permizsion].

Fead our privacy policy

Can Windows connect to Windows Update to zearch for
software?

() Wes, this time anly

(1Y'es, now and every time | connect a device

®H -
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Click Mest to continue.

Mewst » l [ Cancel




3. Select “Install from a list or specific location (Advanced)” and click on Next.

Found Mew Hardware Wizard

Thiz wizard helpz you install software for:

IJSE Device

f;'j If your hardware came with an installation CD
&2 or floppy disk. insert it now.

WWhat do you want the wizard to do?

(7 Install the software automatically [Fecommended]

(@iinztall from a list or specific lacation [Advancedf

Click Mext to continue.

< Back “ Heut » ][ Cancel

4. Click on Browse and point to the directory with USB driver:

Found Mew Hardware Wizard

Please choose your search and installation options.

() Search for the best diver in these locations,

U ze the check. boxes below to limit or expand the default search, which includes local
paths and removable media. The best driver found will be installed.

[]5eaich removable media [floppy, CO-ROM...)
Ihclude this location in the search:

C:ATelium TookSJSE driverh0074-07876-0900, Telu | [ Browse |

() Don't search, | will choose the driver to install

Chooze thiz option to select the device driver from a list. \Windows does not guarantee that
the driver you chooze will be the best match for your hardware.

¢ Back ][ Mest » ][ Cancel




5. Click on Next, the wizard indicates the driver is successfully installed.

Found New Hardware Wizard

Completing the Found New
Hardware Wizard

The wizard has finizhed installing the software for:

(3 Ingenico iSC250

Click Finizh to cloze the wizard,

" Finish

6. Click on Finish to close the wizard. The USB driver is installed and terminal is ready to
be used.

. Windows" Vista

1. Windows starts the Found New Hardware installation wizard as soon as Ingenico
Telium terminal is plugged into PC USB port for the first time:
| Found New Hardware @

Windows needs to install driver software for your Unknown
Device

W Locate and install driver software (recommended)

Windows will guide you through the process of installing driver software
for your device.

% Ask me again later
Windows will ask again the next time you plug in your device or log on.

&) Don’t show this message again for this device
Your device will not function until you install driver software,

Cancel




2. Click on “Locate and install driver software (recommended)”, the following is
displayed:

&/ |1 Found Mew Hardware - Unknown Device
Allow Windows to search online for driver software for your Unknown Device?

* Yes, always search online (recommended)

Windows will automatically search for the latest drivers and applications for your hardware and
download them to your computer,

2 Yes, search online this time only

Windows will search for the latest drivers and applications for this device and download them to
your computer,

. % Don't search online
i Your device may not function properly until you get the latest software.

Please read Microsoft's privacy statement

Cancel

3. Click on “Don’t search online”, the following is displayed:

@ | Found New Hardware - Unknown Device
Windows couldn’t find driver software for your device

< Check for a solution
Windows will check te see if there are steps you can take to get your device
working.

< Browse my computer for driver software (advanced)
Locate and install driver software manually.

Cancel

4. Click on “Browse my computer for driver software (advanced)”.



5. Browse to the directory with USB driver:

@ [l Found New Hardware - Unknown Device
Browse for driver software on your computer

Search for driver software in this location:
t:\Te\ium Tools\USBE Driver\0074-07876-0300, Telium USE Driver fo Browse...

[7]Include subfolders

6. Click on “Next” and wait for the installation to complete.

==

k) I Found New Hardware - Unknown Device

Installing driver software...

7. Click on"Close”, USB driver is installed and terminal is ready for use.

==

() W Found New Hardware - Ingenico ISC250 (COMS)
The software for this device has been successfully installed
Windows has finished installing the driver software for this device:

Ingenico i5C250




« Windows® 7

1. Windows ® 7 displays the following message when terminal is plugged into PC USB
port for the first time:

bl

'L Device driver software was not successfully installed % *
Click here for details.

2. Open Device Manager: Start - Control Panel - Device Manager.

3. Right-click on ”Unknown device”.
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4. Sselect ”Update Driver Software...” to start the Update Driver Software wizard.

5X5

W U Update Driver Software - Unknown Device

How do you want to search for driver software?

i@ Search automatically for updated driver software ;
Windows will search your computer and the Internet for the latest driver software |
for your device, unless you've disabled this feature in your device installation :
settings.

2 Browse my computer for driver software
Locate and install driver software manually.

Cancel

5. Select “‘Browse my computer for driver software” and point to the to the directory
with USB driver:

EXS)

@ Ul Update Driver Seftware - Unknown Device
Browse for driver software on your computer

Search for driver scftware in this location:

t:"-.TeIium Tools\USE Driver\0074-07875-0300, Telium USE Driverfo - Browse...

[#] Include subfelders

2 Let me pick from a list of device drivers on my computer
This list will show installed driver software compatible with the device, and all driver
software in the same category as the device,

6. Click on Next to start the driver installation.



7.  Wait for the installation to complete and click on Close.

ﬁ

@ [l Update Driver Software - Ingenico i5C250 (COMT)
Windows has successfully updated your driver software

Windows has finished installing the driver software for this device:

Ingenico i5C250

Close

8. The new device is now displayed under Ports and ready for use.
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2.0 Displaying the USB connection port number

Open Device Manager and expand Ports, the port number is shown (“Ingenico ISC250
(COM7)” in the picture below):

£} Device Manager
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The list of USB ports used can be updated by clicking on Action = Scan for hardware
changes.

To access Device Manager:

Windows® XP:
Windows® Vista:
Windows® 7:

Start = Settings 2 Control Panel - Device Manager.
Start > Control Panel 2 Device Manager.
Start 2 Control Panel - Device Manager.



3.0 Updating from the older driver version

1. To update from the older USB driver version, open Device Manager, expand Ports,
right-click on the port terminal is connected to (“Ingenico 1ISC250 (COM7)” in the
picture above):

L Device Manager
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Scan For hardware changes [

lLaunches the Hardware Update Wizard
Properties

2. Click on Update Driver to start the Hardware Upgrade Wizard:

Hardware Update Wizard

Welcome to the Hardware Update
Wizard

Windows will search for current and updated software by
laaking on your computer, oh the hardware installation CO, or ok
the “Windows pdate Web zite [with your permizsion].

CY

Can "Windows connect to Windows Update to search for
software?

() 'resz, this time only
() Yes. now and gvery time | connect a device
() Mo, nat this time

Click Mext ta cantinue.

Cancel

3. Follow the steps for Found New Hardware Wizard described in the section
“1.0 Installing USB Driver for Ingenico Telium Device”.



