
1.0 Installing USB Driver for Ingenico Telium Device 
 
• Windows® XP  
 

1. Windows starts the Found New Hardware installation wizard as soon as Ingenico 
Telium terminal is plugged into PC USB port for the first time. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
2. Select “No, not this time” and click on Next. 

 

 



3. Select “Install from a list or specific location (Advanced)” and click on Next. 
 

 
 

 
4. Click on Browse and point to the directory with USB driver: 

 

 
 

 



5. Click on Next, the wizard indicates the driver is successfully installed. 
 

 
 

6. Click on Finish to close the wizard. The USB driver is installed and terminal is ready to 
be used. 

 
 
 

• Windows® Vista  
 

1. Windows starts the Found New Hardware installation wizard as soon as Ingenico 
Telium terminal is plugged into PC USB port for the first time: 

 

 



2. Click on “Locate and install driver software (recommended)”, the following is 
displayed: 

 

 
 

3. Click on “Don’t search online”, the following is displayed: 
 

 
 

4. Click on “Browse my computer for driver software (advanced)”. 
 



5. Browse  to the directory with  USB driver: 
 

 
 

6. Click on “Next” and wait for the installation to complete. 
 

 
 

7. Click on "Close”, USB driver is installed and terminal is ready for use. 
 

 



• Windows® 7  
 

1. Windows ® 7 displays the following message when terminal is plugged into PC USB 
port for the first time: 

 

 
 

2. Open Device Manager:  Start ����  Control Panel ���� Device Manager. 
 

3. Right-click on ”Unknown device”. 
 

 
 



4. Sselect ”Update Driver Software…” to start the Update Driver Software wizard. 
 

 
 

 
5. Select “‘Browse my computer for driver software” and point to the to the directory 

with USB driver: 
 

 
 

6. Click on Next to start the driver installation. 
 



7. Wait for the installation to complete and click on Close. 
 

 

 
8. The new device is now displayed under Ports and ready for use. 

 

 
 
 



2.0 Displaying the USB connection port number  
 
Open Device Manager and expand Ports, the port number is shown (“Ingenico ISC250 
(COM7)” in the picture below): 
 

 
 
The list of USB ports used can be updated by clicking on Action ���� Scan for hardware 

changes. 
 

To access Device Manager: 
Windows® XP:  Start ���� Settings ���� Control Panel ���� Device Manager. 

Windows® Vista:  Start ���� Control Panel ���� Device Manager. 
Windows® 7:  Start ����  Control Panel ���� Device Manager. 

 



3.0 Updating from the older driver version  
 

1. To update from the older USB driver version, open Device Manager, expand Ports, 
right-click on the port terminal is connected to (“Ingenico ISC250 (COM7)” in the 
picture above):  

 

 
 

2. Click on Update Driver to start the Hardware Upgrade Wizard: 
 

 
 

3. Follow the steps for Found New Hardware Wizard described in the section 

“1.0 Installing USB Driver for Ingenico Telium Device”. 


