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Notices 
Publication Date: October 2017 

Copyright © 2018 Retail Technology Group.  

940 Industrial Drive, Suite 107  

Sauk Rapids, MN 56379 1-800-547-7120  

All rights reserved.  

General  
No part of this document may be reproduced, distributed, performed, displayed, or used to 

prepare a derivative work without the prior and express written consent of Retail Technology 

Group (RTG). The software described in this document is furnished under a license agreement 

and may be used only in accordance with the terms and conditions of the license agreement. 

Information in this document is subject to change without notice, and Retail Technology Group 

assumes no responsibility for errors.   

Trademarks and Credits  
ACUSPORT, AXIS, AXIS Retail Management System (AXIS RMS), AXIS Data Center, AXIS 

Register, and AXIS E4473 are trademarks of Retail Technology Group and shall not be used 

without the express written permission of Retail Technology Group.  

Other trademarks, such as QuickBooks, are not being used as a trademark herein and are the 

property of the respective owners.  

Legal Counsel  
This program, printed documentation, and documents should not be used as a substitute for 

professional advice in specific situations. The procedures, images, and examples in this 

document are for illustrative purposes only and may not be applicable in your setting due to 

differences in preference, settings, and/or state and local regulations.  

The following notice is required by law:  

Retail Technology Group products and services are not a substitute for the advice of an 

Attorney.   

 

You are encouraged to seek the advice of your own attorney concerning the use and 

legality of this program, documentation, and forms.   
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Overview 
Retail Technology Group (RTG) provides this document as a high-level summary of 
steps to take if a transaction failed to save error occurs at the register.   
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Credit Card Transaction  
 

If your transaction error does not involve a credit card please call RTG Support immediately at 

1-800-547-7120. 

Checking PAYware 

➢ Check PAYware to ensure the credit card transaction was captured 
➢ If you do not have access to PAYware contact RTG at 1-800-547-7120 and we 

can assist you with checking this information 

Closing the Register 

Force close Axis to ensure the card doesn’t get voided 
a. DO NOT use the Cancel button or the Clear button on the tender. This will void 

the credit card payment. 
b. Right click the task bar at the bottom of your screen and click Task Manager 

► Note: Alternatively you can hit CTRL-ALT-DELETE and select Task Manager that 
way 

 

c. Click on Details for Windows 8/10 or Processes for Windows 7 
d. Find ARSNET.exe and click the line to select it 
e. Click End task at the bottom of the screen 
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Verifying the Transaction 

1.) Reopen Register and check history to see if the transaction was saved. 
a. If it was a firearm transaction – Ensure that the gun is properly disposed of 

in the bound book. 

If the transaction is in History and, if firearm, the gun is disposed, no further 
action is required. 

2.) If the transaction is not in History: 
a. Select the customer in Register 
b. Ring up the items again 
c. Select Credit for payment 
d. Confirm amount 
e. Select Offline 

 
f. The following boxes in red will need to be filled in. (You can click OK and it 

will outline the boxes you need to fill in if you forget) 



 

Transaction Failed to Save  7 

 

► Note: These boxes do get stored in Axis but are never used so you can put “filler” 
information in them (ex. 111). Alternatively, you can fill them in with the information 
from PAYware, if you so choose. 

g. The transaction will now show that a credit tender was applied. You can 
now complete the transaction 

➢ This process tells Axis that a credit card was used to pay for the items but it will 
not attempt to charge the customer again as you have verified that the card was 
captured in Step 1. 

► Note: The Tender will show as “Other Credit Card” in the Daily Register report and 
as “Credit” in the Retail Information Report. 

 

Transaction still failing to save 

This also applies to a transaction failing to save not involving a credit card. 

If the transaction still fails to save after these steps have been taken then it means there 
is something wrong with: 

➢ One of the items on the transaction 
➢ A connection with the Server 

Please contact RTG Support at this point for further troubleshooting. 

 

 


