Software Update

Instructions
for the AcuSport® V6 System Software

Modified October 2014

The AcuSport® Retail Technology Group (RTG) recommends completing the
procedures in this guide to update an existing AcuSport V6 system and all its
components with an updated version of software.
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For assistance with technical issues and questions, contact the RTG Support Line at 1-
800-547-7120 or RTGSupport@AcuSport.com.
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Notices

Copyright © 2014 AcuSport Corporation.
940 Industrial Drive, Suite 107

Sauk Rapids, MN 56379
1-800-547-7120

All rights reserved.

General

No part of this document may be reproduced, distributed, performed, displayed, or used
to prepare a derivative work without the prior and express written consent of AcuSport
Corporation (“AcuSport”). The software described in this document is furnished under a
license agreement and may be used only in accordance with the terms and conditions
of the license agreement. Information in this document is subject to change without
notice, and AcuSport assumes no responsibility for errors.

Trademarks and Credits

ACUSPORT, AXIS, AXIS Retail Management System (AXIS RMS), AXIS Data Center,
AXIS Register, and AXIS E4473 are trademarks of AcuSport and shall not be used
without the express written permission of AcuSport.

Other trademarks, such as QuickBooks, are not being used as a trademark herein and
are the property of the respective owners.

Legal Counsel

This program, printed documentation, and documents should not be used as a
substitute for professional advice in specific situations. The procedures, images, and
examples in this document are for illustrative purposes only and may not be applicable
in your setting due to differences in preference, settings, and/or state and local
regulations.

The following notice is required by law:

AcuSport products and services are not a substitute for the advice of an
Attorney.

You are encouraged to seek the advice of your own attorney concerning the use
and legality of this program, documentation, and forms.

Publication Information
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Prepare for a Software Update

RTG recommends completing the following procedures as part of the software update
process.

1. An update should be scheduled for and done ONLY at the beginning of the
workweek, (i.e., Monday, Tuesday, or Wednesday). Should a problem occur with
the upgrade, the RTG staff will have adequate opportunity to resolve the issue and
get the system back up and running.

2. During the update procedures:
e The FOM should remain off until update procedures are completed.

e All workstations should remain out of the IMS until all procedures are
completed.

e Sales Orders and Receiving of Inventory should not be performed until the
update procedures are completed.

e Reqisters can ring up sales, but they will be offline and unable to recall
special orders or layaways until update procedures are completed and the
FOM is reconnected.

Manually Back Up the System.

Download the Update for the IMS.

Download the Update for the Point of Sale (POS).
Update the IMS and POS.

Build POS Data.

Update the Reqister(s).

After completing all procedures, restart and reopen system applications to resume
normal operations.
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Manually Back Up the System

Complete the following procedure to perform a manual backup of the system.

» Note: A manual backup is recommended even if a third-party backup service (e.g.,

1.

2.

3.
4.

DataSafe) is in use.
Insert a portable USB drive in a USB port.

Click the V6 AppManager icon on the desktop to display the Application

Manager window.

r B
E Application Manager 4.0 El_lﬂ

General |About

qups' Application Manager can run, update, and repair
MGR all of your V& Applications.

VB BacklUp
F,USF'DS 6.0

ARS Data Source
aaaa ARS Scheduler 1.0
I ARS )

e,.__ ARS TimeCard 5.0

Create ShonCuts

-

[Versioninto. | | Histoy | | Download From we |

hA=2ARS M5 6.0 i Update

| hitp:{fwww.arss.com Close

Select the ARS IMS 6.0 option.

Click the BackUp button to display a Save As window.
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r“-'sﬁ Save As — ‘ M‘

Savein: |;l_i Computer j & EE-

-
g DVD Drive (D:)

Removable Disk (F:)

T ——
SN~ 517 ME free of 124 MB

»

|.m

Metwork Location (4) ~
Backup To: ’m
Save as type: |Fi|e j Cancel

Help
A

—

5. Navigate to and click the portable USB drive (Removable Disk).
6. Enter a distinctive name for the backup file in the Backup To field.

» Note: To avoid overwriting files, give the file a unigue name (e.g.,
2014 February_18 ims6.backup) rather than the default (im6.backup) name.

7. Click the Save button to display the Progress window.

Backing Up
Backing up current installation

8. When the Progress window closes to indicate the backup procedure is complete,
remove the USB drive and place it in a secure, preferably off-site location.
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Download the Update for the IMS

1. Click the V6 AppManager icon on the desktop to display the Application
Manager window.

E Application Manager 4.0 l — — 5
General |,Ab0ut
=] Application Manager can run, update, and repair

MGR all of your Vi Applications.

pA=dARs IS 6.0 i Update

VB, BackUp
F'CISPOS 6.0

Data Source

ARS Scheduler 1.0
Create ShortCuts
ja ARSTIMeCard 5.0 i

-

l l History ] [DownloadFromWebl

htip:/www.arss.com Close

2. Click the ARS IMS 6.0 option to select (highlight) it.
3. Click the Download From Web button to display the App Manager confirmation
window.

App Manager I it

4. Click the Yes button to start the download process.

Depending upon variables such as the size of the update, your internet connection
speed, computer settings, etc. the download can take a couple minutes to an hour.

If you experience any service interruptions during this process, whether it is power
or internet related, your update will not be executed successfully. Please start the

process over should that occur.

5.  When the download is finished, click the Version Info button on the Application
Manager window to ensure that the download was successful:

P If the Package and Package Data lines display higher values than the
Installed and Installed Data lines, the download succeeded. Click the Close

button to proceed.
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P If the Package and Package Data lines display the same value as the
Installed and Installed Data lines, the download was unsuccessful. Restart
the procedure to reattempt the download. If the download is unsuccessful on
repeated attempts, contact RTG Support for assistance.

6. To continue, Download the Update for the Point of Sale (POS).
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Download the Update for the Point of
Sale (POS)

1. If needed, click the V6 AppManager icon on the desktop to display the
Application Manager window.
2. Click the POS 6.0 option to select (highlight) it.

E Application Manager 4.0 lil_l-g_hj
General |,Ab0ut

VE Application Manager can run, update, and repair
EEE all of your V& Applications.

Update

ARS Scheduler 1.0

#._ ARS TimeCard 5.0

=

[Versionlnfo.l l History ] [DownloadFromWebl

i
htip:/www.arss.com Close

3. Click the Download From Web button to display the App Manager confirmation
window.

=)

App Manager I

-
| Would you like to download an update from the web now?

4. Click the Yes button to start the download process.

Depending upon variables such as the size of the update, your internet connection
speed, computer settings, etc. the download can take a couple minutes to an hour.

If you experience any service interruptions during this process, whether it is power
or internet related, your update will not be executed successfully. Please start the

process over should that occur.
5. When the POS download is finished, Update the IMS and POS.
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Update the IMS and POS

Before completing this procedure, be sure all users are out of the system and that the
FOM has been exited. The update will not begin until everyone is out of the system.

1. If needed, click the V6 AppManager icon on the desktop to display the
Application Manager window.

E Application Manager 4.0 EI_I_g_hJ
General |,Ab0ut

VE Application Manager can run, update, and repair
EEE all of your V& Applications.

pA=dARs IS 6.0 i Update

VB, BackUp
FCISPOS 6.0

Data Source

ARS Scheduler 1.0
Create ShortCuts
F ARS TimeCard 5.0

=

l History ][DownloadFromWebl

htip:/www.arss.com Close

2. Click the ARS IMS 6.0 option to select (highlight) it.

3. Click the Update option on the right to display the AcuSport V6 IMS confirmation
window.

AcuSport V6 IMS | ‘-'L-J

[e} This will Update your AcuSport V6 IMS, Continue?

Yes No |

A

4. Click the Yes button to start the update process.

Note: During the update process, the current installation is backed up. In the event
the update presents issues, the backup provides a means of returning to the
current version. The IMS is disabled to prevent it from being opened during the
update process.

5.  When the update is complete, the system displays the AcuSport V6 IMS
confirmation window.
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AcuSport VB IMS

I.-""_"\-.I Update Complete, would you
W liketo run IM56.07

| e ) | MQ

Click the No button to close the window.
Click the Version Info button on the Application Manager window to ensure that
the update was successful:

» The Package and Package Data lines should display the same values as the
Installed and Installed Data lines.

Click the POS 6.0 option to select (highlight) it.
E Application Manager 4.0 [ — éj

General |,a,bgut

|¥E Application Manager can run, update, and repair
MG all of your V6 Applications.

W2 ARS IMS 6.0 v Update

VB Create ShortCuts

ARS Scheduler 1.0

A

b_ _ARS TimeCard 5.0

[\u"ersionlnfo.l l History ] [DownloadFromWebl

i
http:/www.arss.com Close

e

Click the Update option on the right to start the update process.

When the update is complete, the system displays the AcuSport V6 POS
confirmation window.

[ Acusport vé pOS =)

a '\-.I The AcuSport V6 POS Update Files have been created at:
V' CAARSAPPSVARSE\IMSS\DATANPOSY

Click the OK button to close the window.
To continue, Build POS Data.
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Build POS Data

1. Click the V6 IMS icon on the desktop to display the Login window.

VE Login [

Login to: CA\ims5\Datal

-

Lser name |

Passwaord

OK ] | Cancel

2. Complete the login procedure to display the V6 IMS home screen.
1. Enter the user name in the User name field.
2. Enter the password in the Password field.
3. Click the OK button to display the Version Information window.
4. Click the OK button to close the Version Information window.

3. Select Utilities > Build POS Data from the Main Menu Bar to display a
confirmation window.

ARS Business Sclutions, LLC - AcuSport V6 Inventory Management Sys...l — ']

4. Click the Yes button to start the build process.
5.  When the build process is complete, the system displays a confirmation window

ARS Business Sclutions, LLC - AcuSport V6 Inventory Management Sys... @

| The POS Data has been built.

6. Click the OK button to close the window.
7. To continue, Update the Register(s).
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Update the Register(s)

Complete the following at each individual register using the AcuSport V6 system

1. Close out of the POS at the register.
2. Click the V6 POS icon on the desktop to display the Register Maintenance

window.

# Register Maintaince

An update for POS is available, would
you like to update now?

3. Click the Yes button to update the register.
4. When the update is finished, the V6 Point-of-Sale screen will display as normal.
5. Click the Download (F6) button to display a confirmation window.

Download POS data from:
CAARSAPPSARSEIMSEIDATAPOS,

V& AcuSport V6 Point-of-Sale 22

Yes

Mo

6. Click the Yes button to download data and display a completed download
confirmation window.

Download Complete

Ok

VB AcuSport V6 Point-of... &3

-

7. Click the OK button to close the window.
8. Be sure to complete this procedure for all other registers.
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