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Foreword

This documentation is being
completed as components are
added, tested and updated. We
strive to hawe it as complete and
accurate as possible.
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Introduction

This manual is constantly changing as the software is being
modified and updated. We are striving to offer the most complete
and updated information to you as quickly as possible. If you
notice any errors, please email them to support@arss.com so
that they may be addressed. Thank you!

ARS =

I STM

RETAIL SOLUTION

Adjust Price

The price may be adjusted for a selected line item in a transaction by changing the price
or by applying a dollar or percentage discount to that item. Other options include:

® Check Inventory Levels[1a]

* Modify Descriptionl71]

* Salespersonlios)

© 2013 ARS Solutions, LLC
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To change the price of an item by altering the price or applying a discount to an item:
1. Click on the item to display the buttons below it.
2. Click the Adjust Price/Quantity button to display the Change Price Quantity

screen.

Nick Adams * Axis One
- POBox 7854 1348 South Blossom Trail

St Cloud MN 56304

Patriot (Annual)

CUSTOMER CURRENT HISTORY SEARCH

CASH REGISTER

3. Enter a new value in the Price or Percentage Off field.

CHANGE PRICE QUANTITY

Price adjustments
can be made as a m

price override or a
discount percentage I—I

4. Click the OK button.

3 Adjust Quantity

For the sale of multiples of the same item, there is the option to scan each item
individually or to Adjust Quantity for the item.

© 2013 ARS Solutions, LLC
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Additional item options include Check Inventory Levels(+), Adjust Pricel10], Modify
Descriptionl711or assign a Salespersonlios.

To adjust the quantity for a selected item:
1. Click the item to display the buttons below it.

®

Nick Adams * Axis One
PO Box 7854 1349 South Blossom Trail
St Cloud MN 56304

Patriot (Annual)

CUSTOMER CURRENT HISTORY SEARCH S| SERVICE

CASH REGISTER

2. Click the Adjust Price/Quantity button to display the Change Price Quantity
screen.

3. Enter a new value in the Qty field.

CHANGE PRICE QUANTITY

4. Click the OK button.

© 2013 ARS Solutions, LLC
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4 Calendar

A drop-down calendar can make date selection a breeze. To open the calendar to
select a date, click the calendar icon to the right of the displayed date. Once the
calendar is open, use the month arrows to move forward or back. Once the proper
month (and year) are displayed, click on the date to select it.

5 Check Inventory

An item may be checked for inventory levels at your store location, at all associated
stores for a MultiStore setup as well as at a distributor and manufacturer level (for those
whose technology allows).

Along with the Check Inventory option, you may also Adjust Pricel0), Adjust Quantity
[+, Modify Descriptionm and assigna Salesperson@ on anitem.

To Check Inventory for a specific item:

1. Select anitem to add it to the transaction.

2. Click the item to display the buttons below it.

= Axis One
~ 1348 South Blossom Trail

HISTORY &

Modify D

] » ] 1500 | 5 BULLSEYE TARGET WITH ORANGE CENTERS [ $1.00 | Patriot Target/Ammo Dis(uu'{ $0.75 | |S| $11.25 | 0 B

© 2013 ARS Solutions, LLC
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3. Click the Check Inventory Level button to display the External Inventory Levels

screen.

EXTERNAL INVENTORY LEVELS

4. Click the Close button.

Classes

Classes are created and activated at the Data Center. If the class is marked as an

active class, it will be available at the Register. At the Register, you may:

* View Current Classes/20]

* Sell a class or multiple classes to the customerf+s1- A class may be paid for by one
customer for multiple attendees.

® Change the class for a customerl1s]- A customer may be moved from the original

class to a different class.

© 2013 ARS Solutions, LLC



Classes 15

6.1 Change Class

Classes[ 18

In the event that a customer needs to transfer from the original class to a different one:

1. Click the Sellfiod tab to display the Sell screen.

2. Click the Classes tab to display a list of available classes.
3. Click the class in which the customer is currently enrolled to display its Course
Description record showing a list of registered participants.

4. Right-click the customer's name in the list to display the Select Participant screen.

available ter Participant

sectied Nick Adams to move from COW on Friday, November ~ - v
First Name sy a0 M fiom CEW on Fridu: Meve City State Zip Phone

MN &
rk MN

Wednesday, January 1, 2014 4:00 PM 123 Street, Sauk Rapids, MN

5. Click the OK button.
6. Click the class in which the customer is to be enrolled to display its Course
Description record.

7. Click the Move selected participant to this class button to display the Move

© 2013 ARS Solutions, LLC
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6.2

Participant screen.

Special Order ~ Layaway ' Membership - Range Reservation

Title

cription: k

20 seats available | Register Participant

First Name Last Name
D a

oo

. Click the Yes button.

Sell Class

Classes[ 1A

Any active classes in the DataCenter may be sold at the Register. For information on
entering new classes or making a class active, go to the Education tab in the
DataCenter manual.

A class may be sold to one individual who will be taking the class, and/or it may be sold
to one individual who may be purchasing for others who will attend the class. The
system will ask for the name(s) to be registered as part of the process of selling the
class. Repeat this process as many times as is necessary to get all the participants
registered.

To sell a class:
1. Click the Sell tab to display the Sell screen.

© 2013 ARS Solutions, LLC
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CUSTOMER CURRENT HISTORY

CASH REGISTER

2. Click the Classes[]tab to display a list of available classes.
3. Click the class to display its Course Description record showing the number of
available openings and the names of registered participants.

4. Click the Register Participant button to display the Customer screen.

Sell

Special Order Layaway Membership QCIasses) Range R

Last Name

5. Select the class participant@ from the existing customer list, or click the New
Customer button Add the participant as a new customerfssl.

* The participant will not display in the list of registered participants until payment has
been made for the class.

6. Click the red 'X to close the Sell screen.

© 2013 ARS Solutions, LLC
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7. Complete the transactionfi4\.

Configuration Issues

Each time the Register is opening, there will be an automatic check of your system's
configuration. These are issues with the data which is missing and needs to be
entered.

Configuration Issues

Warnings
Products exist with 0.00 price.
Products exist with missing required attributes.

Product has missing atiributes: FIOCCHI 12 gauge, 2 3/4", 85
Product has missing atiributes: Giit Card

Product has missing atiributes: Range Lane 1 Session
Product has missing atirbutes: Range Additional Person 1 Session
Product has missing atinbutes: CTC Laser GRD RUG LCP

Product has missing atiributes: Rifle Range Lane 1 Session
Product has missing atirihutes- Rifle Ranoes Additional Persnn 1 Session

Use the scroll bar to view each of the issues which is needing correction/input.

You may view an updated Configuration Issues screen by closing the Register and
reopening it.

© 2013 ARS Solutions, LLC
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8 Current

The Current tab changes to a red color with a brown stripe through the center on the
Register screen when the chosen customerl2s] has any one or more of the following in
queue:

* Classes|20]

* Firearm Transactionl 2o}
* House Accountl2?]

* Layaways|23)

* Memberships

e Range Reservationlzs)
* Special Orderl26)

* Work Orderl27]

To view a customer's Current items:

1. Look-up a customerfs4l.

Axis One
1349 South Blossom Trail

- ——a e R N . o e ——
CUSTOMER CURRENI HISTORY SEARCH SELL SERVICE RANGE
“ .

CASH REGISTER

N

. Click the Current tab to display the Current screen.

w

. Click the red 'X' to close the Current screen.

© 2013 ARS Solutions, LLC
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8.1

8.2

Current Class

Current[ 1

When a class has been purchased, it will show under the Currentl+s)tab for that
individual until the class becomes history.

—

. Look-up a customera<).

[\

. Click the Current tab to display the Current screen.

w

. f necessary, click the expand button beside the Classes heading to display the

customer’s upcoming classes.

Current
@ Classes
Date/Time Title Location

v 15 2013 04:00 PICCw 123 North Street, Sauk Rapids, M

4. Click the class to display details.

&)

. When finished, click the Close button to close the Current screen.

Current Firearm Transactions

Current[ 1R

Once a firearmlss] has been selected for a specific customer, it will appear in the
customer's Current[+s]tab under Firearm Transactions.

© 2013 ARS Solutions, LLC
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To view a customer's Current Firearm Transactions:
1. Look-up a customerls4).

2. Click the Current[1s1tab to display the Current screen.

O

CURRENI HISTORY

CASH REGISTER Enter or scan UPC

3. Click a firearm to display the details.

@ Firearm Transactions
Date/Time

:50 PiSuper User

gister k

Manufacturer serial Number cost

manufacturer Model serial Number Price Available for Pickup

@ No Range Reservations Found

4. Double-click the details record to close it.

(&)

. Click the red 'X to close the Current screen.

© 2013 ARS Solutions, LLC
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8.3

Current House Account

Current[ 19
House Account balances can be created by Recurring Billing as well as by allowing
customers to charge purchases to their established House Account|ss!.

To view a customer's Current House Account balance:

1. Look-up a customersal.

2. Click the Currentl1s1tab to display the Current screen.

CURRENI

upC DESCRIPTION REG PRICE DISCOUNT REASON SALES PRICE  QTY EXT % =

3. Click the expand button beside the House Account heading to display the Balance

Current

unt

Make Payment

@ No Firearm Transactions Found

© No Range Reservations Found

4. Click the red 'X to close the Current screen.

© 2013 ARS Solutions, LLC
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8.4 Current Layaways

Current[ 1

To view a customer's Current Layaways:
1. Look-up a customerfssl.
2. Click the Current/+s]tab to display the Current screen.

=

- Nick Adams = : = Axis One
- PO Box 7854 : 1349 South Blossom Trail

St Cloud MN-56304 =
- Patriot (Annual)

R R e =
CUSTOMER CURRENI HISTORY SEARCH SERVICE

CASH REG

3. Click the expand button beside the Layaways heading as needed to display the
customer's layaway items.

4. Click anitem to display details.

© 2013 ARS Solutions, LLC
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8.5

Current

Price charged

Tender Transaction Number Payment Amount
50040 3

© Product Holds

* The detail record displays buttons to Make Pawnentm on and to Cancel a Iayaway@

5. Double-click the details record to close it.

6. Click the red 'X to close the Current screen.

Current Memberships

Current[ 19

To view a customer's current membership(s):

1. Look-up a customers4).
2. Click the Current tab to display the Currentl19]screen.
3. If necessary, click the expand button beside the Memberships heading to display the

customer’s current memberships.

© 2013 ARS Solutions, LLC
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x

== =T =
1349 South Blossom Trail
Membership designation and . == -
information listed beneath the &8
customer name

Current and within the Current tab

Membership

Tue Oct 0F

© Product Holds

© Special Orders

4. Click the membership to display details.

5. When finished, click the Close button to close the Current screen.

8.6 Current Reservation

Current[ TR

Once a reservation has been entered/s?), it may be viewed in the customer's Current(s]
tab.

To view a customer's Range Reservations:
1. Look-up a Customer[s).
2. Click the Current tab to display the Current screen.

»
R
9 South Blossom Trail

SERVICE / RANGE

3. If necessary, click the expand button beside the Range Reservations heading to

display the customer's upcoming reservations.

© 2013 ARS Solutions, LLC



26

AXiS Register Manual

8.7

®

== — o
1349 South Blossom Trail

© Work Orders

4. Click the red 'X to close the Current screen.

Current Special Orders

Current[ 19
To view a customer's Current Special Orders:

1. Look-up a customerls4).
2. Click the Currentl1s]tab to display the Current screen.

*

e
~ 1348 South Blossom Trail

CUSTOMER

3. Click the expand button beside the Special Orders heading as needed to display
the customer's special order items.
4. Click anitem to display details.

© 2013 ARS Solutions, LLC
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Current
© Special Orders

Date/T Cashier

Fri oct 11 03:51 PISuper User $30.00
Cancel Special Order
Terms:

Minimum 25 % of the o

Item Received Item Delivered
= |

Payment Date Payment Amount

* The detail record displays buttons to Make a paymentm on and to Cancel a special
order.
5. Double-click the details record to close it.

6. Click the red 'X to close the Current screen.

8.8 Current Work Order

Current[ 1

To view current non-firearm or gunsmithing Work Orders at the Register:

1. Look-up a Customer/s<).

2. Click the Current tab to display the Current screen.

© 2013 ARS Solutions, LLC



28

AXiS Register Manual

ct 07 2013 11:42 PiSuper

pescription Technician

Make Payment

Payment Date Payment Amount

3. Ifnecessary, click the expand button beside the Work Orders heading to display the
customer's open work orders.
4. Click the work order to display its Work Description record.

5. When finished, click the Close button to close the Current screen.

Customer

To allow for system tracking of transactions to the appropriate customer, the
customer's name must be selected[s:1or added. For layaway, special order, range use
or other specialized transactions, the customer must be selected/added before
proceeding. To begin, go to the Customer tab.

CASH REGISTER Enter or scan UPC Code

IR

uprC DESCRIPTION REG PRICE DISCOUNT REASON SALES PRICE  QTY EXT ﬁ

LN

Add a new customerss]

© 2013 ARS Solutions, LLC
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e Clear Customer]zs)
e Edit a Customer's information|ss|

® Look-up a Customer/sd)

9.1 Clear Customer

Customer[283

Once a customer has been added or selected, they may be cleared so that a new
customer may be selected. Clearing a customer will not delete the customer from the
system.

To clear the currently selected customer:

1. Click the Customer(2sltab to display the Customer screen with the Customer
Information[so] tab activated.

2. Click the Clear Customer button to clear the system for selection of another

customer.

Customer
Customer Look-up [ Customer information

:E Type

© 2013 ARS Solutions, LLC
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9.2

Customer Information

Customer[283

Customer Information may be updated from the Register. Information changed at any
workstation will update at all Registers and the Data Center. (An audit report of all data
changes at the Register is available in the Data Center.)

To begin editing the Customer Information utilizing the Customer Information tab,
select the field you need to change by clicking on it or by using the Tab key. This same
information is used for entering a new customerlss] once the Customer Information
has been completed.

Customer
Customer Look-up | Customer Information

Submit || Clear Customer

Prefix: I
First: | Nick

Type: [HEa - =

<t: @ Phone Number: | 218-881-2215 ]

Web Sites [

To add additional Addresses, Phones, Emails or Web Sites to the Customer
Information, click &4 to open another record box. If one or more of the record boxes is
not needed, close it. The information can always be added at a later time. (For
example, if a customer does not want to share his email address, click the B to close
the record box. Later, the &4 may be clicked to open a new record box for the
information.)

The additional record boxes will be placed to the right of the existing record boxes and
will allow any number of record boxes for each. Clicking & in a record box will delete
that information from the Customer Information. If the box was deleted in error, click

© 2013 ARS Solutions, LLC
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to re-enter the information.
To get to each new field, use the Tab key or click in the field.

Preferred may be checked or unchecked at any time by clicking in the box. Check the
Preferred box in any section to indicate the customer's preferred method of contact.
(For example, a customer may provide information for all of the record boxes, but that
customer may prefer to receive communications in the form of a text message. Under
Phones, the Preferred box will be checked and the Text box will checked with the
Phone Number information entered.) **Customer preferences may be updated at any
time.**

Phone numbers may be entered with or without the use of hyphens '-'.

Any red-lined boxes with an exclamation point (!) indicate a field which must be
completed before the Customer Information may be submitted. A listing of fields
needing completion may also be found on the left side of the screen below the customer
information.

Prefix| Optional; Select prefix from drop-down menu

First, Middle,
Last

Suffix | Optional; select prefix from drop-down menu

Company

Birth Date | Enter date (mm/dd/yy) or select using calendar(3)

Customer ID | Automatic Fill; unique, system-generated number assigned to the
customer; Suitable for use on customer card and future recall

Alias ID | Unique retailer-generated number assigned to customer

Salesperson | Automatic Fill; Register operator who initially entered customer
information

Tax ID | Unique, government-issued number assigned to customer; defaults
customer to tax-exempt status

Note | Brief explanatory note about customer to be viewed at Register

Scan | May be used to scan ID information

ID#1, ID#2, ID#3 | Up to three unique IDs may be entered; click a tab to view/enter
information for the associated ID

© 2013 ARS Solutions, LLC
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ID#

ID Source

ID Expiration

May be required according to system configuration; enter date (mm/
dd/yy) or select using calendarl 13

Addresses

If desired, click the green button to open a record for an additional

address. If an address record is not needed, click its red B8
button to close it

Preferred| Click the box if this address record is the customer’s preferred
method of contact
Type | Select the appropriate value from the drop-down menu
Address 1
Address 2
City
State
Zip
Phones | If desired, click the green ka button to open a record for an additional
phone number; if a phone number record is not needed, click its
red B button to close it
Preferred | Click the box if this phone number record is the customer’s
preferred method of contact
Type | Select the appropriate value from the drop-down menu
Voice
Text

Phone Number

Emails

If desired, click the green &a button to open a record for an additional
email address; if an email address record is not needed, click its

red B button to close it

Preferred

Click the box if this email address record is the customer’s preferred
method of contact

© 2013 ARS Solutions, LLC
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Type | Select the appropriate value from the drop-down menu

Email Address

Web Sites | If desired, click the green Ea button to open a record for an additional

web site; if a web site record is not needed, click its red &3
button to close it

Preferred| Click the box if this web site record is the customer’s preferred
method of contact

Type | Select the appropriate value from the drop-down menu

URL Address

When finished, click the Submit button to retain this customer and return to the Cash
Register screen.

The customer records remain open at the Register screen which is ready for transaction
[112 entry. This is shown by the customer's name being displayed in the upper left corner
of the Register screen.

9.3 Edit Customer

Customer[28%

Editing a Customer at the Register is done in the Customer Informationlsoltab. Go to

Customer Information[so) for detailed information on editing a customer's information

To edit customer information:
1. Look-up a customer/a).

2. Click the Customer tab to display the Customer Information.

© 2013 ARS Solutions, LLC
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94

s = CUSTOMER

CASH REGISTER

Enter or scan UPC Code

DESCRIPTION REG PRICE DISCOUNT REASON SALES PRICE

3. Enter data for the appropriate Customer Informationl so! fields.

Customer

Customer Look-up

Submit || Clear Customer

Addre (+]

Preferred: B Typ

Type: T

<t: @ Phone Mumber: | 218-681-2215 ]

Emails [#]

ed:m Type

4. When finished, click the Submit button to retain this customer and return to the Cash
Register screen.

Lookup Customer

Customer[28%

© 2013 ARS Solutions, LLC
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For specialized transactions (firearm sales, layaways, special orders, etc.), a customer
must be selected before processing the transaction.

To Look-up an existing Customer:

1. Click the Customer tab to display the Customer screen.

*

e e SR
1349 South Blossom Trail

z CUSTOMER 7 CURRENT Y = SERVICE RANGE

CASH REGISTER Enter o scan UPC Code

2. Complete either of these procedures to define customer search criteria:

® Click inthe Phone Number field, and enter the customer's phone number.

* Click inthe ID/Last Name field, and use the keyboard or onscreen letter buttons to
enter the customer's last name or customer ID. Then click the Enter button (or press
the Enter key on the keyboard) to display search results.

3. Click the customer to highlight it.

4. Click the Select button to return to the Cash Register screen. (This can also be

accomplished by double-clicking the customer line entry.)

®

e = SRR
~ 1349 South Blossom Trail

Customer

Customer Look-up.| Customer Information

Phone Nl]lrlhl_‘l:| — | ID / Last Name: [a

License

Name Middle Name Suffix Primary Phone k.rynddress Birth Date P ID Number Primary ID Source
. - JIH —Ns‘ ¥ 23 | M‘ ]

18) 681-2215

Florentino
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9.5

NOTES:

If you have customers with the same name, utilize the Primary Address and Birth Date
columns to assist with the selection of the appropriate customer.

Selection of a customer may also be done by double-clicking the customer's name.

If the customer's information has changed, the customer record may be edited(s3) at the
Register.

New Customer

Customer[ 283

New customers may be added at both the Register and in the DataCenter.

To add a new customer at the Register:

1. Click the Customer tab to display the Customer screen.

Axis One
1349 South Blossom Trail

CASH REGISTER

= CUSTOMER 7 CURRENT |||‘,'|m'.\r' ~ SEARCH . " SERVICE ~ RANGE
k nter or scan UPC Code

2. Click the New Customer button to display the Customer Information tab.
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Customer

[ Customer Look-up| Customer Information

— f—————)
Phone Number: [ == - I ID / Last Name: l- - New Customer
Alle]le]lo]le]lF]le]lu]lt]la]lK

S— )
L M N o P Q R - T u v * Y Z IKSP

3. Enter customer information[solin the required (Red) and other fields.
4. When finished, click the Submit button to retain this customer and return to the Cash

Register screen.

10 Discount

ltem Discounts are handled through Adjust Pricel o).

11  FAQs

Frequently Asked Questions

RECEIPT

How is company information added for the receipts?
The header information on the receipt master template may be edited. Open
'My Computer'. On the left navigation menu, locate and select the server name
under 'Network'. Double-click 'SharedPath' and then the 'firearmreceipt' folder.
There is a document named 'TemplateFirearmReceipt’. The store information
header may be edited and saved so that it will print on the receipt.

What additional hardware is required for a full-page receipt?
A standard 8%’ x 11” inkjet printer will need to be installed at the Register.
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12

Can the store logo be added to the receipt?

Yes. The receipt may be customized with additional information, store

policies or greetings.

Firearms

A firearm transaction will be attached to the customer's record during the electronic
4473 process. If a paper 4473 is used, the firearm(s) salel+] will be processed

differently.

To process payment for a customer's firearm transaction:

1. Look-up a customeraal.

2. Click the Currentl+s)tab to display the Current screen.

CUSTOMER CURRENI 4 HISTORY
_— 7

SEARCH

SERVICH "~ RANGE

: Axis One
1349 South Blossom Trail

3. Click the expand button beside the Firearm Transactions heading to display the

customer's current firearm transactions.

4. Click the firearm to display details.
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Move to Register
Manufacturer serial Number cost

manufacturer serial Number Price Available for Pickup

3434wW33 $379.00

© No Range Reservations Found

5. Click the Move to Register button to add the firearm transaction to the Cash
Register screen and close the Current screen.
* If the Waiting Period Required screen appears, click the Continue button to close

the screen. In some cases a manager may Exclude the Firearm Waiting Period.

12.1 Firearm Transfer

Firearms 383

Firearm Transfers which are being transferred out to a customer are initiated within
the DataCenter when the firearm is received from another FFL. The firearm is placed
into the Customer's Current/2ol tab.

To transfer a firearm to the customer:

1. Look-up the Customerlsal.

2. Click the Currentl1s1tab to display the Current screen.
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12.2

3. Click the firearm to display the details.

4. Note the firearm's Transfer button:

If the text on the button is white, click the Transfer button to add the firearm

transaction to the Cash Register screen.

¢ [f the text on the button is red, the firearm is subject to a waiting period and must be
retained until the period expires. After the period expires, the button text will be white;
the procedure may be completed.

5. Accept payment@ for the transaction.

6. Transfer the firearm to the customer.

Sell Firearm with Paper 4473

Firearms 383

Selling a Firearm with a Paper 4473 is different from selling a firearm using the
electronic 4473381 because of the variance in how the firearm is selected and attached
to the customer's transaction. With the use of the paper 4473, all Bound Book
information must be entered before the close of business for the proper generation of
the 3310 forms. Using the electronic 4473 with complete information entered will
generate the necessary 3310 forms at the close of business.

To Sell a Firearm using a Paper 4473:
1. Look-up a Customer[as).
2. Click the Searchlios| tab to display the Product Search screen.
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®

S S VA A
1349 South Blossom Trail

= - — — - ..--. i ——
CUSTOMER 5 . RANGE ;

CASH REGISTER

uPe DESCRIFTION REG PRICE DISCOUNT REASON SALES PRICE  QTY EXT ¥

3. Click the Firearm Inventory tab to display a list of firearms.
* If the Firearm Inventory tab does not appear on the screen, firearms must be

selected through the DataCenter.

*

~ Axis One
Blossom Trail

Product Search

1 | Firearm Invent

facturer UPC S/N  Reserved

4. Double-click a firearm to display the Customer Information screen.
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Product Search

Quicl h | Firearm Inventory  Inl

Search: | |
LOG# Manufacturer UPC New/Used S/N Reserved

|:|J.55J.3

5. Complete the fields; click the Submit button to add the firearm transaction to the
Cash Register screen.

* If the Waiting Period Required screen appears, click the Continue button to close
the screen. In some cases, a manager may Exclude the Firearm Waiting Period.

v ¥
Customer Information
First Name: INick | Middle Name: :’ Last Name: [Adams |
Address: [PO Box 7854 |
City: |5t Cloud | State: | Minnesota «  PostalCode: [ 56304 |
Phone Number: l218—681 -2215 | Email Address: |acusportr‘tg@gmai|‘com |
Date of Birth:  |2/13/1967
FFLNumber: | |
NICS: [ | Transaction Serial Number: | ]
ID #1 Number: ID #1 Source: Minnesota D v D #1 Expiration: '5/27/2015 [)]
ID 2# Number: |: ID #2 Source: . ID #2 Expiration: Select a date (13
ID #3 Number: : ID #3 Source: « |D #3 Expiration: Select a date (i3
|| = |

6. Accept Paymentli22 for the transaction.

7. Complete one of the following:
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* |f no additional waiting period is required, transfer the firearm to the customer.

¢ [f a waiting period is required, the transaction will be listed on the customer's Current
[19] screen; the firearm must be retained until the period expires. After the period
expires, Transfer the firearm to the customerlzo) from the Currentl1slscreen.

13 Gift Card

Gift Cards may be purchased and redeemed at the Register once setup for Gift Cards
has been completed in the Data Center. The required Gift Card number for AXiS is:
6789678967896789. Use of a different number will result in incorrect Gift Card data.

At the Register, gift cards may be sold, reloaded and/or redeemed.

e Check Gift Card Balancel43]
e Redeem Gift Card[43]
e Reload or Sell Gift Card/44)

13.1 Gift Card Balance

Gift Card[43)

To check the balance on a gift card:

1. Make sure the Cash Register screen shows an active transaction with a Total
amount due.

2. Click the Gift button to display the Make Payment With Gift Card screen.

3. Enter/scan the gift card number in the Enter card number field.

4. Note the amount shown in the Gift Card Balance field.

5. Click the Cancel button to close the Make Payment With Gift Card screen.

13.2 Redeem Gift Card

Gift Card[43Y

Gift Card redemption is only allowed for amounts up to or equal to the amount of the Gift
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Card Balancel«3).

To Redeem a Gift Card:
1. Click the Gift button to display the Make Payment With Gift Card screen.

x

| Nick Adams * Axis One

- PO Box 7854 2 1348 South Blossom Trail

St Cloud MN 56304 -
Patriot (Annual)

= : CUSTOMER CURRENT HISTORY SEARCH

CASH REGISTER

MAKE PAYMENT WITH GIFT CARD

119

» |o2218813275 RUGER BX-25 10/22 MAGAZINE

Type or scan Gift
Card number here

S
Employee: Super User SUSPEND

2. Enter/scan the gift card number in the Enter card number field to display the Gift
Card Balance.

3. Enter the amount (no greater than the balance shown) to be redeemed in the
Amount field.
4. Click the OK button.

13.3 Sell Gift Card

Gift Card[43
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A gift card may be sold or reloaded. Any amount placed on a gift card will be added to
any existing balance on that card.

To Sell a gift card at the Register:
1. Identify the gift card by its UPC code (or select it from a Quick Pickslosl search) to
display the Gift Card screen.

| Nick Adams * = 1349 South Bloss.axis One

- PO Box 7854 == = = = Trail
St Cloud MN 56304 —— =L =2 e

| Patriot (Annual)

CUSTOMER CURRENT HISTORY . - I ”S]'R‘VII('..I'_.”_ 7 RANGE
This is the default
Gift Card number

CASH REGISTER
C within AXIS

2. Scan or enter the gift card number in the Gift Card Number field.

3. Enter the dollar amount to be added in the Amount field.

GIFT CARD

Cancel OK

4. Click the OK button to add the gift card amount to the current transaction on the

Cash Register screen.
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14

14.1

History

Customer History may be accessed from the Register for Transactions[ss), Layaways
[46), Special Orders[«sl and Work Orders|ss).

After looking up a customer ), go to the History tab.

— — —AXisOne
1349 South Blossom Trail

» ~ SEARCH " SERVICE RANGE

The next screen will open to the last-opened tab. From the screen, you may check:

e Layaway History[4s]

* Special Order Historylss]
* Transaction History@

* Work Order Historylss

Layaway History

History[46%

Layaway History for the selected customer can be viewed for completed layaway
transactions. Layaway Returnslis) may be initiated from Layaway History.

To view Layaway History:
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—

. Look-up a Customerfsa).

N

. Click the History tab to display the History screen.

CURRENT HISTORY

CASH REGISTER Enter or st

upC DESCRIFTION REG PRICE DISCOUNT REASON SALES PRICE  QTY EXT %

AN R

3. Click the Layaways tab to display all of the customer's completed layaway items.
4. Click the layaway item to display its Layaway Detail and Payment Detail record.

(To view a different line item, just click on it.)

History

| Layaways | Special 5 Work Orders  Transactions

Store Date/Time cashier
il Thu oct 03 20 M Binoc Super User

I t Return Available Price charged

/]

Payment Amount

IR R T

5. Click the red X' to close the History screen.
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14.2

Special Order History

History [46%

All Special Order History for the selected customer can be viewed for completed
Special Orders.

To view Special Order History:

1. Look-up a Customerfsa].

2. Click the History tab to display the History screen.

Axis One
1349 South Blossom Trail

¥ CUSTOMER CURRENT /  HISTORY ‘A" SEARCH SERVICE RANGI

3. Click the Special Orders tab to display all of the customer's completed special
orders.
4. Click the special order item to display its Special Order Detail and Payment Detail

record. (To view a different line item, just click on it.)
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History
Layaways | SpecialOmders| Work Crders Transactions

Descri
22 short 29 Grain Rounc

Payment Date Payment Amount

Sat Sep 28 2013 05:59 AaM Super User $43.67
sat Sep 28 2013 08:49 am super User $637.94

92}

. Click the red 'X to close the History screen.

14.3 Transaction History

History[46%

Transaction History is helpful for finding a specific transaction for a specific customer.
There are a few options to aid in the location of a specific transactio:

® Search transactions by customer namelso]
® Search transactions by date with no customer namels1)
e Use the Transaction ID[s3]
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14.3.1 Transactions by Customer

Transaction
History [4h

To view a customer's Transaction History by date:
1. Look-up a customerlas).

2. Click the History|76'1 tab to display the History screen.

Axis One
1349 South Blossom Trail

e — e S T e e e
{..-" HISTORY & SEARCH SERVICE RANGIE

CUSTOMER CURRENT

CASH REGISTER

3. Click the Transactions tab to display the customer's completed transactions.
4. Enter dates inthe From and To fields; click the Submit button to display all

transactions from that timeframe.
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Your Cashier Today was Super User

Reglister 4

Store §1
1343 South Blossoa Trail
Sauk Rapids, MN 32703
PHONE: (320) 280-2190

Search by

History date range

Lay 5 Special Orders  Work 1

From:| EENESIE] R ER | 10/17/2013 @ | Submit Transaction 1D: | B DEE] Searc!
Date

Transaction ID Customer

A

50043 Tue OcCt
Search by
Print Receipt transaction #

pescription Return Available Price charged
] $1.50
HANDGUN FEEDBACK TARGET 50.45

Payment Type Payment Amount

Tue Oct 08 2013 04:01 PM Nick Adams super User

5. Click the page navigation buttons to move from one page to another.

* Click the << (First Page) button to display the first page of the record.

¢ Click the < (Previous Page) button to display the preceding page of the record.

¢ Click the > (Next Page) button to display the following page of the record.

* Click the >> (Last Page) button to display the last page of the record.

6. Click a transaction to display its Transaction Detail and Payment Detail record
and the Print Receipt button.

7. Click the red X' to close the History screen.

NOTE: To view a different line item, just click on it.

14.3.2 Transaction History with no customer

Transaction
History [49%
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To view Transaction History by date for no specific customer:

—

. Clear any customerl2s1who may be selected.

N

. Click the History|76'1 tab to display the History screen.

CURRENT

3. Click the Transactions tab to display all completed transactions.
4. Enter dates in the From and To fields; click the Submit button to display all

transactions from that timeframe.

ders | Transactions

From: | EEERHE @ o EEEEE i@ | Subr it Transaction ID: [ (S=acch Page: 1 outof: 1

Transaction ID Date X Cashier Transaction Total

12:41 PM charles Ryder

92}

. Click the page navigation buttons to move from one page to another:

Click the << (First Page) button to display the first page of the record.

* Click the < (Previous Page) button to display the preceding page of the record.
* Click the > (Next Page) button to display the following page of the record.

* Click the >> (Last Page) button to display the last page of the record.
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6. Click a transaction to display its Transaction Detail and Payment Detail record

and the Print Receipt button.

History

Layaways Special Orders Work Orders | Transactions

From: EEEE To: CFEENE B [Submit Transaction 10: [ (Seach EDEN rFae 1 oot 1 EDEE
Transaction ID Date Customer Transaction Total

13 12:41 PM charles Ryder Super User $905.25

40029 sat sep 28 2013 03:17 PM Nick

Print Receipt

Return Available Price charged

Payment Amount

40030 sa ep 28 2013 129 PM S Super User

40031 sat sep super User

7. Click the red X' to close the History screen.

NOTE: To view a different line item, just click oniit.
14.3.3 Transaction ID

Transaction
History [49h

The Transaction ID is printed on the bottom of each customer receipt. Using the
Transaction ID is one of the quickest ways to locate a specific transaction.

To locate a transaction using the Transaction ID:
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1. Look-up a Customerfsa).
2. Click the History tab to display the History screen.

SERVICE RANGE

= = ——AxsUNe
1349 South Blossom Trail

3. Click the Transactions tab to display the customer's completed transactions.

4. Enter the transaction ID number in the Transaction ID field; click the Search button

to display that transaction.

5. Click the transaction to display its Transaction Detail and Payment Detail record

and the Print Receipt button.

Search by
date range

Search by
transacti 1D
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6. Click the Close button to close the History screen.

14.4 Work Order History

History[46%

Once a Work Orderlis2 has been completed, it will become part of the History|76'1 record
for the customer.

To view a customer's Work Order History:
1. Look-up a customerls4).
2. Click the History tab to display the History screen.

Axis One
1349 South Blossom Trail

CUSTOMER CURRENT HISTORY SEARCH SELL SERVICE RANGIE

3. Click the Work Orders tab to display all of the customer's finalized work orders.

4. Click a work order to display its Work Order Detail and Payment Detail record.
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History

Layawa Special Orders Miofk Orders) Transactions
¥ ¥ pe: i |

Store Date/Time .
1 Mon oct 07 13 11:42 PM Super User

Terms:

Payable upon ¢

pescription Technician
Payment Date Payment Amount

Fri Ooct 11 2013 02:51 PM Super user
Fri Oct 11 2013 03:36 PM Super user

5. Click the red X' to close the History screen.

15 House Account

A House Account is set up within DataCenter. If the customer has a House Account,
the balance will show in the Currentl221tab for that customer. fa ayment is past due, it
will be shown in the House Account section within the Current|22]tab. If a balance is

showing, a payment may be made. /s

e Current House Account]22)
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e House Account Chargels]
* House Account Payment/ss|

15.1 House Account Charge

House
Account[56%

Only customer's who have established House Accounts will be able to charge
purchases. The ACCT button is only visible if a House Account exists for the selected

customer.

To charge purchases to a customer's house account:
1. Click the ACCT button to display the Confirm Payment Amount.

* This button is available only if the selected customer has an active house account.

[ Tax Exempt 1 Receipt(s) [ Email Receipt $18.51

Employee: Super User SUSPEND CANCEL

2. Enter the amount to be charged to the account in the Amount Tendered field.
3. Click the OK button to display "Account" and the amount tendered below the Total

amount.
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15.2

House Account Payment

House
Account[56%

To make a payment on a customer's House Account/se:

1. Look-up a customerfs41.

2. Click the Currentl1s]tab to display the Current screen.

CUSTOMER

upC DESCRIPTION REG PRICE DISCOUNT REASON SALES PRICE  QTY EXT %

3. Click the expand button beside the House Account heading to display the
Balance.
4. Click the Make Payment button to display the Confirm Payment Amount screen.

© No Range Reservations Found

5. Adjust the amount in the Amount Tendered field as needed.

»

. Click the OK button to add the payment amount to the Cash Register screen and
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close the Current screen.

16 Layaway

A Layaway may contain one or more inventory items which will be held for a specific
customer who will make payments in accordance with the store policy with the intention
of owning and taking possession of the item(s) once payment has been made in full.

By default, sales tax on Layaway items is calculated, but it does not become a payable
(liability) until the sale is finalized (i.e. customer pays for the items(s) in full and takes
possession).

At the Register, you may:

* Create a new layawayle4]

* Accept a layaway payment/e1]
® Process a layaway pickup

* Cancel a Layaway/ss

* View Current Layaways] 231

* View layaway history for a customerss]

16.1 Cancel Layaway

Layaw ay[59

A Layaway may be cancelled with or without a restocking fee.
To Cancel a Layaway:

1. Look-up a Customer[a4).

2. Click the Current tab to display the Current screen.
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CURRENI

Enter or scan UPC Code

cashier
r user 7 349 6 Fri Nov O

Price charged

Number Payment Amount
Tue
Tue Oct 08 2013 01

duct Holds

4. Click the Cancel Layaway button to display the Confirmation screen.
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Current

cashier Amount Due
Super User / 5

Price charged

Tender Transaction Number Payment Amount

© Product Holds

5. Click the Yes button to close the Current screen and add associated items (refund

amount, restocking fee, etc.) to the Cash Register screen.

16.2 Layaway Payment

Layaw ay[59

To accept a Layaway Payment:
1. Look-up a customerfs4l.
2. Click the Currentl1s]tab to display the Current screen.
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CURRENI HISTORY

3. Click the expand button beside the Layaways heading as needed to display the
customer's layaway items.

4. Click anitem to display details.

cashier Amount Due
Super User $ 06

M

Price charged

Tender Transaction Number Payment Amount

Tue OC 50040

oc £199.69
Tue Oct 08 2013 0 50041 $100.00

© Product Holds

(&)}

. Click the Make Payment button to display the Confirm Payment Amount screen.
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(Annuall

Current

cashier
er

Super

Price charged

Tender -ansaction Number Payment Amount
Tue ) 3 Si L3

Fri oct 11 2013 02:15 Pitargets Super uUser $6.00 Mon Nov 11 2013

© No Product Holds Found

»

. Adjust the amount in the Amount Tendered field as needed.

Confirm Payment Amount

7. Click the OK button to add the payment amount to the Cash Register screen and

close the Current screen.

The payment amount is sent to the Register screen. Other items may be added.
Complete the transaction[114.
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16.3 New Layaway

Layaw ay[59

Based upon the store's established layaway terms (defined in DataCenter), the system
calculates the minimum Payment Amount. The payment amount may be changed. It
is also good to note that layaway payments may be combined with other transaction
items and payments.

To create a New Layaway:
1. Look-up a Customerfsa].
2. Click the Sellfiosl tab to display the Sell screen.

Axis One
1349 South Blossom Trail

CASH REGISTER

¥ CUSTOMER CURRENT HISTORY ~ SEARCH Z SELL ? SERVICE RANGE
nter or scan U k

w

. Click the Layaway tab to display the Layaway Items section.

. Select an iteml26lto add it to the transaction.

I
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Sell

Special Order JEGyaWayl Membership Classes Range Reservation

Search for Product

5. Edit fields as needed:

* Enter a descriptive title in the Layaway Title field.

Modify the automatically calculated amount in the Payment Amount field.

Enter terms in the Layaway Terms field.

If the transaction is tax exemptli20 click the Tax Exempt checkbox to display a
checkmark.

6. Click the Finalize Layaway button to add the item to the customer's Layaways list
on the Current screenl231and add the initial payment amount to the Cash Register

screen.

17 Login

Accessing the Register requires unique credentials which are defined within the
DataCenter in the Personnel tab under Security.
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1. Click the AXiS Register icon to display the Register Login screen.

>

Employee #
Password | N

Enter the employee number in the Employee # field.
Enter the password in the Password field.

Click the Login button to display the Configuration Issues[1s]screen.

Al o A

Click the OK button to display the Cash Register screen.

18 Membership

A Membership may be a purchased membership (e.g. Range membership), or it may
be a loyalty-type of offering for certain customers. If a customer has a membership, it
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will be displayed in the Currentl1s1tab.

* If the membership is a purchased membership, it must be purchased at the Register
(free memberships are assigned through Data Center). A customer's memberships
will be displayed in their Current tab under Memberships. (Nick Adams has a
purchased membership named Patriot which is an Annual purchased membership.)

A customerl2s) may have an unlimited number of memberships.

For memberships which will have mont’m% payments (using Recurring Billing in the Data
Center), the membership must be soldles] AND the recurring billing information must be
completed AT THE REGISTER or the membership will be cancelled.

e Current Memberships|241
e Family Membershiple7]
* Sell Membershiples]

18.1 Family Membership

Membership
[66

To add a family member to an existing membership:
1. Click the Sellfiosl tab to display the Sell screen.

= == Axis One
1349 South Blossom Trail

~ CURRENT HISTORY SEARCH il SERVICE " RANGE

& CASH REGISTER
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N

. Click the Membership tab to display a list of available memberships.

3. Click the membership to display its Terms record.

£
-

iding free range use and discounted range ammo and targets

er Member | | Register Family Member

4. Click the Register Family Member button to display the Customer screen.
* If this button does not display, this membership does not offer a group membership

option.

Customer

Sell Customer Look-up

Phe mber: — | ID/ Last Ns

Last Name First Name Middle Name Suffix Primary Phone Primary Address Birth Date Primary ID Number Pri

R

5. Select the primary member to display another Customer screen.
6. Select the new group member from the existing customerls4list (or click the New

Customer button to add the group member as a new customer@) to display a
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confirmation screen.

Family member added.

18.2 Sell Membership

Membership
[661

To Sell a Membership:
1. Click the Sell tab to display the Sell screen.

Axis One
1349 South Blossom Trail

CUSTOMER CURRENT HISTORY SEARCH z SELL 7 SERVICE

CASH REGISTER
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N

. Click the Membership tab to display a list of available memberships.

w

. Click the membership to display its Terms record.

e - S ANECIne
1349 South Blossom Trail

x

/. Membership

Platoon (Corp&Family)

4. Click the Register Member button to display the Customer screen.

5. Select the member(s41from the existing customer list, or click the New Customer
button Add the participant as a new customerlss).

6. Click the red 'X to close the Sell screen.

7. Complete the transaction.

RECURRING BILLING INFO

1/10/2013

Zan
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19  Modify Description

The description of an item may be modified for the purpose of showing additional
information on the customer's receipt for that transaction. It does not change the item
record.

To Modify Description for an item at the Register:

1. Select the item in the transaction by clicking on it to display the buttons below it.

Nick Adams * One

Axis
- POBox 7854 1348 South Blossom Trail

St-Cloud MN 56304
Patriot (Annual)

CUSTOMER CURRENT SEARCH

2. Click the Modify Description button to display the Modify Description screen.
3. Edit the text in the text field.

MODIFY DESCRIFTION

LEFT HAMNDED TARGET

4. Click the OK button.
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20

Paid Out

The ability to record expenses paid directly from the Register is available for managers.
Personnel with any of the following roles may use this: Department Manager, Store
Manager, Return Override or PaidOut.

Paid Out allows for cash to go out of a cash drawer for payment to an individual or
business. For example, if you send a staff member to purchase some batteries without
a company credit card, you may reimburse him/her by creating a Paid Out for the
amount of the reimbursement so that there is a record of the amount and purpose of the
cash disbursement. Note that once a transaction has begun, Paid Out is no longer
available.

To create a Paid Out:
1. Click the Paid Out button to display the Enter Paid Out Information screen.

The Paid Out button is
only available prior to
beginning an item
transaction

PAID OUT Tax Exempt 1 Receipt(s)

- Employee: Super User

2. Enter the amount in the Paid Out Amount field.
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21

Enter Paid Out Information

Pizza for staff

3. Enter explanatory text in the Paid Out Notes field to display the Cash and Check

buttons.

4. Click the appropriate tender button:

¢ [f the amount was paid out in cash, click the Cash button to add the payout to the
Cash Register screen.

¢ |f the amount was paid out by check, click the Check button to display a new screen.
Enter the check number in the Check Number field; click the Submit button to add

the payout to the Cash Register screen.

Product Hold

A Product Hold may be placed on an inventory item at the Register. The customer's
Current tab turns red when there is a Product Hold. More items may be added to the
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hold by repeating the process. To take an item off of hold, click the red delete icon to
the left of the item. The screen may be closed to sell the hold itemlze). All holds are
automatically cleared after 24 hours.

To create a Product Hold:

1. Look-up a Customerfss).

2. Click the Servicefiol tab to display the Service button.

CUSTOMER

ASH REGISTE

3. Click the Product Holds tab to display the Add Product Hold Items section.
4. Selectanitem to add it to the transaction.
5. Click the Submit button to move the selected item to the Existing Product Holds

section.

_ = ——ARe One
- 1349 South Blossom Trail

6. Click the red 'X to close the Service screen.
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211 Delete Hold Item

Product Hold
(7R

Hold items are automatically removed after 24 hours.

To delete a hold item prior to the 24 hour period:

1. Look-up a Customerfsa).

2. Click the Servicefioltab to display the Service screen.

SERVICE

= CASH REGISTER

3. Click the Product Holds|73tab to display the Existing Product Holds section.
4. Click the Delete Item (red arrow) icon to the left of the item to be removed.

®

_ = e One
- 1349 South Blossom Trail

x

rs | Product Holds

't Holds

d Date Description Employee

d
A k.:‘r ——
~T HOLD ITEMS
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21.2

5. Click the red 'X to close the Service screen.

Sell Hold Item

Product Hold
[73h

A Product Hold/ 73] may be taken off hold to be returned to inventory, or it may be sold to
the person for whom it is held. Inventory adjustments will happen only AFTER the hold
item is actually sold.

To Sell a Hold Item to the customer:

1. Look-up a Customerss).

2. Click the Servicefioltab to display the Service screen.

Axis One
1349 South Blossom Trail

e e e e =
& CUSTOMER CURRENT HISTORY SEARCH / SIRVICE  /  RANGI
nter or scan UPC Code

3. Click the Product Holds tab to display the Existing Product Holds section.
4. Double-click the item to add it to the Cash Register screen and close the Service

screen.
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Service

Work Orders | Product Holds

PRODUCT HOLD ITEMS

22 Range

Whether your facility offers a pistol range, rifle range, archery range or any other type of
range (indoors or outdoors), the Range component puts all of the information you will
need right at your fingertips. Range facilitation may be handled at one station, or it may
be set up in separate stations to best fit your store's needs.

The Range component offers the ability to:

¢ Assign and monitor range lanes|7s)

* Change Range Lanes for a patron[ss]
* Make range reservations| oz

® Process an electronic range waiverl o]
* Rent firearms]ss|

e Turn lanes on or offlss]

To sell range time to a customer so that the customer will be placed in the Range

Queue:
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1. Look-up a customerla4).

2. Identify the range time by its UPC code (or select it from a Quick Picksfios search) to
add it to the Cash Register screen. (Also identify additional items such as
ammunition, gun rental, etc. to add them to the transaction.)

3. Click the Range tab to display the Range Control screen and add the customer to

the Range Queue.

Axis One
1349 South Blossom Trail

Enter or scan UPC Code B

4. Note the box to the left of the customer's name to determine his/her range waiverfes]

status:

* [fthe boxis green (filled), the customer has a signed range waiver on file and may be
Assigned a Lanelsol when one is available.

¢ [f the box is empty, the customer has not completed a range waiver and may not be
assigned to a lane. To continue, have the customer either complete an Electronic

Range Waiverlss]or Paper Range Waiver]ss).
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Range Control

LR BN DR BN B B B BN BN
L BN BN BN BN BN BN BN BN AN
[ BN BN BN BN BN BN BN B AN
LR BN BE BN BN BN BN BN AN

Waiver check box
must be green to allow
customer assignment

to lane

R T R e O T e T

221 Range Control

Range[77

The Range Control screen shows range activity and session details for customers.

To view a range customer's range session details:

1. Click the Range tab to display the Range Control screen.

2. Locate the customer's marker in the assigned lanelso timeline.

3. Hover over the marker to display the start time, the names of shooters in the party

and total time on the lane.
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2211

L] L]
L] L]
. L
L] L]
L ] L ]
L] L]
L] .

4. Determine the session status by observing the marker's color:

¢ Light blue indicates the session is currently within its prearranged limits.
® Dark blue indicates the session has exceeded the time limit.

* Red indicates the customer has moved off the lane.

® Gray indicates the session has ended.

Assign Lane

Range Control
7

Once a customer has been placed in the Range Queue and the indicator shows that a
valid range waiver|es] has been signed, the customer may be assigned to a range lane.
To assign a customer to a range lane:

1. Place a customer in the Range Queuel(7s).

2. Click the customer's Range Queue box to select it.

3. Click the Assign Lane box beneath the Lane Name/Number to display the

customer's marker on the timeline.
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Assign selected
customer in the
Range Queue

to a lane

. & & 8 80 0 0
. 000 000 00
. 8 8 00 0 00

4. Hover over the marker to display lane use details.

*NOTE: The shooter's marker will grow as more time is spent on the lane. The system
will update the length of the bar(s) every 60 seconds.

If the shooter goes over the specified range session time (in DataCenter Range Setup),
the color of the bar will change to a darker blue (Over Time Limit). When the shooter is
finished, you must end the lane sessionls4).

22.1.1.1 Add Shooter
Assign Lane

[8h

Once the original shooter has been assigned to a lanelso), an additional shooter may be
added even though they weren't included in the original lane assignment.

To add a shooter to an assigned lane:

1. Open the original customer's Party Controliss| screen.

2. Click the Add Shooter button to display the Notice screen.
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Party Control

e

L

3. Select a secondary product from the drop-down menu.

4. Click the OK button to close the Notice screen and display the Customer screen.

5. Look-up a customer(s4]to display the new shooter in the customer's Party Control
screen.
6. Click the OK button to close the Party Control screen.

*If the OK button is grayed out, the new shooter has not completed a range
waiverfss] and may not be assigned to a lane. To continue, have the shooter either

complete an Electronic Range Waiver or complete and confirm a Paper Range Waiver.
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22.1.2 Change Lane

Range Control
[7

A customer may be changed to a different lane after a lane assignment has been made
by clicking on the user's bar to open the Party Control box. The result is that the
shooter's lane marker will transfer from the original lane to the newly assigned lane.

To move a range customer from one lane to another:

1. Open the customer's Party Controllss| screen.

2. Select the new lane from the Move To drop-down menu.

Party Control
/
P - E . $

L

3. Click the OK button to close the Party Control screen.
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22.1.3 End Lane Session

Range Control
[7

After a customer's lane use is endedles1and their transaction has been paid@, the
session must be ended.

To end a range customer's session:

1. Open the customer's Party Controllss| screen.

2. Click the End Session button to change the customer's marker to gray.

* If the End Session button is grayed out, the session has not yet been paid. Complete

the Range Transactionlss).

2214 End Lane Use

Range Control
[7h

When the shooter is finished using the range, the end of the lane use is entered. This
allows the lane to be assigned to a new shooter while the finished shooter completes
the checkout process. Any range guns must be returned [s0]. To process payment for
the range use and other items, click the blue box under the dollar sign in the Party
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Control box to return to the payment screen. When everything has been completed,
return to the Range|77'7tab; click the End Session button. The shooter's bar will change
to a gray color. The lane is available for another shooter.

To end a range customer's lane time:

1. Open the customer's Party Controllss| screen.

2. Click the End Lane Use button to change the customer's marker to red.

[

EEEE

22.1.5 Party Control

Range Control
[7

The Party Control box can be opened from the customer's Range Queue by clicking
the customer's name. This gives access to:

* Range Waivers|os)

* Firearm Rentallss)

* End Lane Usele]

* Add Shooterlsf]

o Payment@

The Party Control box can also be opened by clicking on the customer's range
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session bar. Once a customer has been placed on a range lane, additional options are
available:

* Change a lane[ss]

* End Lane Session|ss]

To open a range customer's Party Control screen:

1. Click the Range|77'1tab to display the Range Control screen.

*

Axis One
1349 South Blossom Trail

= R
HISTORY SEARCH SERVICE  #  RANGE

2. Note the range customer's location:

If the range customer is in the Range Queue, click the View button to display the
Party Control screen.

* Once the customer is selected in the Range Queue and assigned to a lanelso), the
customer's Range Queue box is removed; a marker represents the customer on the

lane the customer is using.
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Range Control

) Pistol In: 9:22 AM

Waiting: 14 mins.

M smith, pavid

(0) Pistol  In:9:24 AM

Waiting: 12 mins.

*adams, Wick

Party Control
i Shooters " { i T
il Nick Adams (N NN (.

If the range customer has been assigned a lanelso), click the customer's marker in the

[ BN BN BN BN BN BN BN B BN
L BN BN BN BN BN BN BN BN AN
[ BN BN BN BN BN BN BN B BN
LR BN BE BN BN BN BN BN AN

I R T I T T TR D T T

assigned lane timeline to display the Party Control screen.

Hover over time bar to

view lane assignment
and status. Click to
open Party Control.

3. Note these buttons and what their colors indicate:

* A green P (Paper Waiver) button indicates the customer has completed a paper
range waiver.

* A green E (Electronic Waiver) button indicates the customer has completed an
electronic range waiver.

* A pink Rental Firearm button indicates the customer is currently renting a firearm.

* A blue Transaction button indicates the customer has an outstanding balance on a

suspended transaction.
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221.6

221.7

Range Payment

Range Control
79

Payment for range use may be made prior to putting the shooter on the range. Unpaid
range sessions are tracked in the Party Controllss box by looking at the dollar sign ($).
If the box is black, the session has been paid; a blue box indicates that payment is
needed.

To complete payment for a range session:

1. Open the customer's Party Controllss| screen.

2. Click the customer's blue Transaction button to display the Cash Register screen.

3. Complete the transaction to change the Transaction button to black (empty).

Turn Lane Off

Range Control
7
By default, range lanes are turned on. They may be turned off or on within DataCenter
or the Register.

To turn a lane on or off:
1. Click the Range|77'1tab to display the Range Control screen.

© 2013 ARS Solutions, LLC



Range 89

2. Click the Lane Name/Number to clear or fill the Assign Lane box beneath it.
* An empty box indicates the lane is on.

* A red (filled) box indicates the lane is off.

Range Control

Click the lane name [NV

aa G to Open (On) or - The red box indicates
Close (Off) lane “* the lane is unavailable

for assignment

22.2 Rental Gun

Range[77

To rent a firearm to a range customer:
1. Open the customer's Party Controllss] screen.

2. Click the customer's Rental Firearm button to display the Range Guns list.

0 *Adams, Nick

Party Control

p‘{s = $
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3. Click the rental firearm in the list (or scan a firearm's log number) to select it.

Range Guns
Select rental firearm from lst and click the "Rent’ button,
Or - scan the log number on the firearm and click the Rent’ button.
Log # Manufacturer Model 5/ Caliber Rental Cost
Smith & Wesson Shield 568 Al £10.00
Glock 17 BETGTTS 38 £10.00
Glock 19 A200 Smim $10.00
Glock 19 A30D Gmm £10.00
S1G SALER K400 24Pa732 223 £30.00
SIG SAUER hA400 24PT423 223 £30.00

Firearms Rented to Nick Adams

Enter rounds fired and click the "Return’ button to check in finearm.
Log # Manufacturer Model SN Caliber Rounds Fired

Return

Close

4. Click the Rent button to add the firearm to the customer's Firearms Rented to list.
5. Click the Close button to display the Party Control screen with a filled Rental

Firearm button.

22.2.1 Return Rental Gun
Rental Gun[89%

To return a rental firearm:

1. Open the customer's Party Controllss) screen.

2. Click the customer's pink Rental Firearm button to display the customer's Firearms
Rented to list.
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Party Control

/
PP SE

~ s
I!l!!bl!

3. Select the firearm.
4. Enter the number of rounds fired in the firearm's Rounds Fired field.

5. Click the Return button to move the firearm back to the Range Guns list.

Range Guns
Select rental firgarm from st and click the Rent’ button,
Or - scan the log number on the firearm and click the ‘Rent’ button.
Manufacturer Model SN Caliber

Smith & Wesson Shield 5568
Glock 17 BETGTTS
Glock 19 A200
Glock 19 LEl

Firearms Rented to Nick Adams
Enter rounds fired and click the "Return’ button to check in firearm.,
Manufacturer Model SN Caliber
SIG SAUER MO0 24P7423 223

Close

6. Click the Close button to display the Party Control screen.
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223

22.31

Reservation

Range[ 771

Reservations may be made for Range Lanesl7s). The system records the reservation
and displays it for the Range Safety Officer or other personnel to see who has made a
reservation and for what date and time. Current Reservations|2s1may be viewed in the
customer's Currentl+s|tab. Reservations are only allowed as far into the future as
defined in store setup at DataCenter.

® Cancel a Range Reservation[s2]

* Create a New Range Reservation[es]

* View existing Range Reservations/es]

Cancel Range Reservation

Reservation
[Fa)

To Cancel a Range Reservation:
1. Click the Sellfiod tab to display the Sell screen.

— — —AxsOne
1349 South Blossom Trail

~ CURRENT HISTORY SEARCH SERVICE RANGE

2. Click the Range Reservation tab to display the Lane Reservations section.
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3. Select/enter the reservation date in the Date field.

Layaway Membership « s | Range Reservation
Lane 5 pen Lane @ o e (10/24/2013 m
Time Pl P2 R3 R4
B:0OAM @ ® ® @

4. Click the red Reserved Lane button which corresponds to the time and lane for the

reservation to display the Notice screen.

N 10/24/2013 -]

Click on existing
reservation to
prompt cancellation

[l Hover mouse over
1:00 PM C©  existing reservation

* to view name
2:00 PM € '}
L]

WPM @, o o

(&)}

. Click the Cancel button to cancel the reservation and mark the lane as open (green).
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6. Click the red 'X to close the Sell screen.

22.3.2 New Reservation

Reservation
[Fal

To enter a Reservation:
1. Look-up a Customer[s).
2. Click the Sellfiosl tab to display the Sell screen.

Axis One
1349 South Blossom Trail

i == e e e o CUSTOMER CURRENT HISTORY "~ SEARCH Z SELL -_‘&I RVICE " RANGE
nter or scan U k

CASH REGISTER

w

. Click the Range Reservation tab to display the Lane Reservations section.

4. Select/enter the reservation date in the Date field.
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= Axis One
1349 South Blossom Trail

x

s | Range Reservation

e

5. Locate the green Open Lane button which corresponds to the time and lane for the
reservation.

* If the button is red and filled, that lane is already reserved at that time.

6. Click the green Open Lane button to mark that lane as reserved (button red and

filled) for that time period.

22.3.3 View Reservations

Reservation
oA

To view range reservations for a customer:
1. Click the Sellfiod tab to display the Sell screen.

= == Axis One
1349 South Blossom Trail

~ CURRENT HISTORY SEARCH il SERVICE " RANGE

CASH REGISTER

2. Click the Range Reservation tab to display the Lane Reservations section.

3. Select/enter the date to review in the Date field.
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way Membership es | Range Reservation
Time Pl P2 R3 R4
B:00AM @ @ ® @

4. Hover over a red Reserved Lane button to display the customer who reserved the

time.

e @ Reserved Lane A 10/24/2013 -]

Click on a open time
to reserve lane

Hover mouse over
1:00 PM © . existing reservation

* to view name
2:00 PM € f.*

L
WPM @, 4 o

5. Click the Close button to close the Sell screen.

22.4 Waiver

Range[ 77

A Range Waiver must be signed before a customer can be assigned to a range lane[7s]
. You may use paper waiverses] and/or the electronic range waivers. (The electronic
waiver requires a Tablet PC.)

To open the electronic range waiver for the customer to complete:

1. Open the customer's Party Controllss| screen.

2. Click the E (Electronic Waiver) button to display the Range Waiver screen.
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(0) Pistol In: 9:24 AM
Waiting: 12 mins.

0 *Adams, Wick

3. Have the customer read the waiver and sign where indicated.

* If needed, click the Clear button to remove signature marks and start over.

4. Click the Email Receipt to Customer checkbox to display a checkmark if a waiver
is to be sent to the customer.

5. Click the Save button to display a Notice screen.

* The completed waiver document (PDF) may display in its own window.

- Axis - Register 131030 - 8

Range Waiver

Form of Indemnification, Waiver, and Release

1. GUNS & TARGETS BROUGHT INTO THE RANGE: All firearms brought into the range must be
completely UNLOADED, a valid CCW permit must be presented for any loaded firearms if you
are a conceal carry permit holder. All guns and ammunition are subject to inspection by the
range officer for cleanliness, workability and safety before entering the range. Targets may be
brought into the range ONLY if approved by the Range Officer. Numerous targets are available
for a reasonable price at Acusport Alley Indoor Shooting Range. FIRING LINE PROCEDURE: 1.

Only one loaded gun at a time. Mo other gun handling behind the firing line. 2. Make sure your
hearing and eye protection is on before entering the range. 3. The MUZZLE MUST BE POINTED
DOWN RANGE AT ALL TIMES. 4. No rapid firing is allowed. Two-second rule is in effect. 5.

Targets MUST be set at full distance before shooting. 6. Shooters must load and unload their

ruam firaarsae 7 Ok lina af cinkt firina ic marmittad 8 Cases Cirina masne €TOD SHANTIMG 7

Please confirm by signing here >>> I\\%&‘
Emad Recespt 1o Cumtomer

Cancel
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6. Click the OK button to display a green (filled) E (Electronic Waiver) button in the

Party Control screen.

Range Waiver

ACKNOWLEDGEMENT OF RISK, RELEASE & INDEMNITY AGREEMENT

I, Edward Imhoff, hereby acknowledge that [ have voluntarily applied to enter on to and to
engage in or to observe shooting and other activities at Wileys. I further acknowledge and
understand that 'shooting and other activities” includes any and all activities of any kind
whatsoever in which [ engage or observe while at the RANGE, whether sponsored by the HOId
'em Up or not.

I ACKNOWLEDGE AND UNDERSTAND THAT SHOOTING ACTIVITIES ARE INHERENTLY
HAZARDOUS and involve both known and unanticipated risks which could result in damage
and / or destruction of property and physical or emotional injury, including paralysis or death, of
myself or of other persons. The risks include, but are not limited to: being shot by or shooting

=M -. = iams s [} oy g | ==

-
. —al

smsbial sudbskal loaacs ol svsnalickht so b ol o fukhalaslicaw su sih au bha. == el &

Please confirm by signing here >>>

= Emait Receipt to {ustomer

22.41 Paper Waiver

Waiver[96%
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If there is a valid waiver on record for the customer, the Party Control box will show it.

To record the completion of a Paper Waiver:

1. Open the customer's Party Controllss| screen.

H Smith, Cavid

(0) Pistol  In:9:24 AM

Waiting: 12 mins.

*adams, Nick

k .. . s T Party(onl-mli.
- Leaweg

Shooters P E

Bl Nick Adams (N (NN .

. Click the P (Paper Waiver) button to change it to green (filled).

R I R e T

N

() Pistol  In:9:22 AM
W 14 mins.

H Smith, Cavid

In: 9:24 AM

W *adams, Nick

| Party Control
Shooters " { i T

Bl Nick Adams |! |! |!

. e 8 8800 80
L BN BN BN B BN BN R e BN

I R R R T O O

LI B BN BN B BN BN BN BN

LI B BN BN B B BN BN BN
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23

3. Click the OK button to close the Party Control screen.

* The box to the left of the customer's name is now green (filled).

Receipt

By default, one receipt will print at the Register for a transaction. Firearm sales,
Layaways and Special Orders may have additional receipts or documents which print to
accompany the sales receipt.

The number of receipts which will print for each transactions may be changed at a
Register location by changing the number in the Receipt(s) box at the bottom of the
Register screen. The Register will not reset to after the transaction, so each
subsequent transaction will print the same number of receipts until the number is
changed at that specific Register.

To change the number of receipts to print for a transaction:
1. Locate the Receipt(s) field on the Cash Register screen.

2. Enter the number of receipts to print the Receipt(s) field.

* This number of receipts will print for all transactions until the number is changed again.

FREQUENTLY ASKED QUESTIONS:
* How is company information added?[s7)
* What additional hardware is required?|?7'1

* Can the store logo be added?/ss]
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23.1 Email Receipt

Receipt
[1o&

To email a customer's transactions receipt:
1. Look-up a Customerls4); process a transaction.

2. Locate the Email Receipt checkbox on the Cash Register screen.

[ | Tax Exempt 1 Receiptis)

3. Click the Email Receipt checkbox.

* If an email address has been specified on the customer's Customer Informationlso)
screen, the checkbox displays a checkmark; a copy of the receipt will be sent to the
email address.

¢ [f the customer does not have an email address on file, a Notice screen appears

indicating this. Click the OK button to close the screen.

23.2 Gift Receipt

Receipt
0%

A Gift Receipt may be printed for selected items ina transactionfi1d

To select an item (or several items) for a gift receipt:
1. Locate the item in the transaction.
2. Click the Gift Receipt button to the right of the item to change the button to red
(filled).
* To remove the gift receipt, click the button again to change the button to clear
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23.3

234

(empty).

=

[ Nick Adams * = 5 Axis One
PO Box 7854 =i Sxjgmos 1349 South Blossom Trail

St Cloud MN 56304 E -
| Patriot (Annual) 3 = Click the check box to

each corresponding
item to be printed on
the gift receipt

CUSTOMER CURRENT HISTORY SEARCH

Hoppe's 9 Deluxe Gun Cleaning Accessory Kit
» |oz218813276 Lite Rail Barrel Nut Wrench

Print Last Receipt

Receipt[108)

To print the receipt for the last transaction at a specific Register:
1. Clear any customer and transaction information which may be selected.
2. Click the Print Last Receipt button to print a receipt for the most recently completed

transaction.

Employee: Super User

Reprint Receipt

Receipt[108)

Reprinting a receipt will offer a duplicated receipt for a transaction which may be
useful for warranties and rebate submissions. A reprinted receipt may also be done
without selecting a customerfioa
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To print a duplicate receipt for a particular customer from the customer's transaction
history:
1. Look-up a customersal.

2. Click the History tab to display the History screen.

CUSTOMER

CASH REGISTER

3. Click the Transactions tab to display all of the customer's completed transactions.
4. Complete the Searchliod or Datel 3] procedure to display the transaction.
5. Click the transaction to display its Transaction Detail and Payment Detail record

and the Print Receipt button.

Work Orders [Transactions

TR R AT

Ol 10/21/2013 CIRRCR 1072272013 B [ Submit Transaction ID: [ (Seacch B Poge 1 outor 1 (DG
Transaction ID Customer cashier Transaction Total

Mon Oct 3 2 Nick Adams super User $25.00

$1.12

T G R T T RO

Return Available Price charged
=

Payment Type Payment Amount

50099 Mon Oct 21 2013 11:31 PM Nick Adams super User

6. Click the Print Receipt button.

7. Click the red X' to close the History screen.
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23.41

Reprint Receipt without customer

Reprint Receipt
[102

Reprinting a receipt will offer a duplicated receipt for a transaction which may be
useful for warranties and rebate submissions. Selecting a customer narrows the listing
of transactions, but when the transaction was not linked to a specific customer, the
transaction may be found through a general search.

To print a duplicate receipt from Transaction History without selecting a customer:

—

. Clear any customerfzs]who may be selected.
2. Click the History tab to display the History screen.

e — . — = = 2is One
B % = == 1349 South Blossom Trail

e
SERVICE RANGE

=~ ————— e e e
HISTORY SEARCH
nter or scan Ul C

. CASH REGISTER

3. Click the Transactions tab to display all completed transactions.

4. Complete the Searchliosl or Date[+3] procedure to display the transaction.

5. Click the transaction to display its Transaction Detail and Payment Detail record
and the Print Receipt button.

6. Click the Print Receipt button.
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pecial Orders  Work Orders  [[Tfansactions.|

From: [EFNEEEE T EEFEEE® | Swbmi Transaction ID: [ (Seacch B Page: 1 outor 1 N

Transaction ID Customer cashier Transaction Total

Mon Oct 3 :25 PM Nick adams super User $25.00

$1.12

Return Available Price charged
=

Payment Type Payment Amount

50099 Mon Oct 21 2013 11:31 PM Nick Adams super User

7. Click the red X' to close the History screen.

24  Salesperson

A Salesperson may be assigned to a specific transaction item for internal tracking
purposes (e.g. spiffs).

Other options for transaction items include Check Inventory Levels[3), Adjust Price[0),
Adjust Quantitym or Modify Descri ptionl71.

To assign a salesperson to a specific transaction item:

1. Click the item to display the buttons below it.

2. Click the Salesperson button to display the Select Salesperson Who Helped

With This Item screen.
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25

®

Nick Adams * Axis One
PO Box 7854 1348 South Blossom Trail
St Cloud MN 56304

Patriot (Annual)

CUSTOMER CURRENT HISTORY SEARCH S| SERVICE

3. Select the salesperson's name from the drop-down menu.

SELECT SALESPERSON WHO HELPED WITH THIS ITEM
Begin typing to smart
search or select el

name from drop-down

4. To select the same salesperson for all items in the transaction, click the Attribute all
items in this transaction to the selected employee checkbox to display a
checkmark.

5. Click the OK button.

Search

Complete item search capabilities are available at the Register through the Search tab.
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®

- Nick Adams * = Axis One

- PO Box 7854 == = = x 1349 South Blossom Trail
StCloud MN 56304 - e - ——— -

| Patriot (Annual)

CUSTOMER CURRENT - HISTORY SEARCH TUUSHL "_ﬂlll‘\fl-('_l__‘ T RANGE

CASH REGISTER Enter or scan UPC Code

upcC DESCRIPTION REC PRICE DISCOUNT REASON SALES PRICE ary EXT ﬁ

Select the type of search you will be conducting:

* Quick Pickslodl - select items using image selection

* Attribute, Descriptor or text Searchlio7l - item search of all active items

251 Item Search

Search[108)

Searching for items using a Description or the item's Attributes and Descriptors will
search for matches within your active items.

To search for an item using an Attribute, Descriptor or a Description:

1. Click the Searchliod tab to display the Product Search screen.

®

|~ Nick Adams * = Axis One

- PO Box 7854 == = = x 1349 South Blossom Trail
StCloud MN 56304 - e -

| Patriot (Annual)

CUSTOMER CURRENT - HISTORY SEARCH TUUSHL "_ﬂlll‘\fl-('_l__‘ T RANGE

CASH REGISTER Enter or scan UPC Code

upPC DESCRIFTION REG PRICE DISCOUNT REASON SALES PRICE  QTY EXT %

2. Click the Search tab to display a list of items and search tools.

3. Complete any of these procedures as needed to narrow results:

o Click an Attribute button and one of its associated Descriptor buttons. (If
additional Attribute or Descriptor buttons display, click as needed to further narrow

results.)
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25.2

Enter all or part of an item's description in the Partial description field.

Partial description
search will find the
characters anywhere
within the item

Product Search o
description

Quick Picks JSearehy Inter Store Firearm

Partial description: |]arket

344001623 9mm Luger 115 Grain Full Metal Jacket
occhi 9x18mm Ultra 100 Grain Full Metal Jacket

FIREARM CALIE 9MM
DEPARTMENT

Filter to qualifing
products with
each attribute
and descriptor

added to search list

. Double-click the item to add it to the transaction.

Quick Picks

To search for an item using Quick Picks:

1. Click the Searchhosl tab to display the Product Search screen.

9
$16.99
] $24.99

Search[108)
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®

5 = Axis One
- 1349 South Blossom Trail

3 = = = -
CURRENT HISTORY ! SERVICE 4 RANGE

CASH REGISTER Enter or scan Ul

uPe DESCRIFTION REG PRICE DISCOUNT REASON SALES PRICE  QTY EXT 5

2. Click the Quick Picks tab to display a list of category names.

3. Click a category name to expand it and display associated items.

4. Click anitem to highlight it for selection. (Repeat this step as needed to highlight
additional items.)

= Axis One.
1349 South Blossom Trail

[ Product Search

5. Click the Select button to add highlighted items to the transaction.

26 Sell

The Sell tab is used for selling extra items which require more than a quick scan (i.e.
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27

classes|14), layaways(ss), memberships(es), range time[77), special orders[1) or for
doing a returnliis| on a previously sold item. (For Work Orderslis2), go to the Senvicelia
tab. For Firearms/ss), complete the 4473 information within Data Center; go to the
Current/191tab.)

*

Axis One
1349 South Blossom Trail

CUSTOMER CURRENT HISTORY

CASH REGISTER

For more details on selling extra items, click the appropriate link:

* Classes|]

* Layaways|ss]

e Memberships]es)
* Range Timel77]

e Special Ordersh

Service

The Service tab offer the ability to create Work Orders|is2l and place Product Holds[ 73]
oninventory items.

*

[ Nick Adams * 5 Axis One
- PO Box 7854 = = = 1349 South Blossom Trail

St Cloud MN-56304
- Patriot (Annual)

CUSTOMER CURRENT HISTORY "SEARCH SELL RANGE
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Before clicking the Service tab, select a customer(s4] or add a new customer(ss).

28 Special Order

A Special Order must be processed at the Register so that the item may be tracked
through the customer's Current/19]tab.

By default, sales tax on Special Order items is calculated, but it does not become a
payable (liability) until the sale is finalized (i.e. customer pays for the items(s) in full and
takes possession).

At the Register, you may:

e Create a new Special Orderli11
* Accept a special order paymentm
® Process a special order pickup
* \View Current Special Orders|26]

* View Special Order history for a customerlss)

28.1 New Special Order

Special Order
[1Th

To place a New Special Order:
1. Look-up a customerfs4l.
2. Click the Sellfosl tab to display the Sell screen.

— — —AXIEOne
1349 South Blossom Trail

~ CURRENT HISTORY SEARCH SERVICE RANGE

. CASH REGISTER
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3. Click the Special Order tab to display the Special Order ltems section.

4. Select anitem to add it to the transaction.

- Auxis - Register 131030 -

Sell
iSpecialOrder| Layaway Membership Classes Range Reservation

SPECIAL ORDER ITEMS Enter or scan UPC C

Enter or Search
for existing UPC in

Payment Amount may be .
inventory

adjusted if the customer

2680 ) wishes to apply a larger
Special Order Terms down payment

5. Editfields as needed:

* Modify the automatically calculated amount in the Payment Amount field.

* Enter terms in the Special Order Terms field.

¢ [f the transaction is tax exempt, click the Tax Exempt@ checkbox to display a
checkmark.

¢ Enter explanatory notes in the Notes field.
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28.2

Special Order Payment

Special Order
[17h

To make a Special Order Payment:
1. Look-up a customerla4).
2. Click the Currentls1tab to display the Current screen.

CUSTOMER & CURRENI '  HISTORY

CASH REGISTER
uPC DESCRIPTION REG PRICE  DISCOUNT REASON  SALESPRICE  QTY EXT i

R TR

3. Click the expand button beside the Special Orders heading as needed to display
the customer's special order items.
4. Click anitem to display details.

1 oct 11 2013 03:51 PiSuper

Cancel Special Order

Item Received Item Delivered
(] =

ETIIT

Payment Date Payment Amount
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5. Click the Make Payment button to display the Confirm Payment Amount screen.

29 Transaction

A Transaction is created any time payment from a customer or exchange of goods
with a customer takes place. There are a variety of transaction types:

* Firearms/ss]

* Gift Cards]s3]

* House Account/se]
e Layawaysfi3]

* Returns/isl

* Special Ordersh)

To process a transaction:

1. ldentify the customer using the Look-up@ or Add[ss procedures.

* Some transactions and situations may not require customer identification.

2. Identify item(s) using UPC codestizel, product searchhorl or Quick Picksliosl search to
add them to a transaction.

3. Adjust ltem Details[+1]as appropriate.

4. Accept Payment@ for the transaction.

29.1 Delete Item

Transaction

T3

Anindividual item may be removed from a current transaction without affecting the other
items on the transaction.
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To delete an item from a transaction:
1. Locate the item in the transaction.
2. Click the red Delete Item button to the left of the item to remove it from the

transaction.

*

Axis One
1349 South Blossom Trail

=TS =S == = = —— =
CUSTOMER CURRENT HISTORY SEARCH 5 SERVICE

CASH REGISTER

‘ 026285841831 Hoppe's § Deluxe Gun Cleaning Accessory Kit s - ‘» $30.00

02218813276 Lite Rail Barrel Nut Wrench

o —~—
- -

A B

29.2 Return

Transaction

ERE:

Customer Returns may be initiated from several different screens as well as directly
from the main Register screen.

® Layaway History Returnlis)

® Transaction History Returnfi7)

29.2.1 Layaway History Return
Return[118)

To process a return from a customer's Layaway History@:
1. Look-up a customerfs4l.
2. Click the History|76'1 tab to display the History screen.
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CURRENT

CASH REGISTER

upC DESCRIFTION REG PRICE DISCOUNT REASON SALES PRICE  QTY EXT vl =

w

. Click the Layaways@ tab to display all of the customer's completed layaways.

4. Click the layaway to display its Layaway Detail and Payment Detail record.

History
Layaways = Spec

Cashier

Su se
I t Return Available Price charged

/]

Payment Amount

5. Note the Return Available checkbox for the item to be returned.:
¢ If the box is not checked (empty), the item may not be returned.

* If the box is checked (filled), the item may be returned. Proceed to the next step.
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s Work Orders  Transactions

Return Available SR (BT

Description
o cular - Bx56 /|

on Monar
Payment Date * Payment Amount

6. Double-click the item to add the return to the Cash Register screen and close the

History screen.

29.2.2 Transaction History Return

Return[T13

To process a Return from a customer's transaction history:

1. Look-up a customeraal.
2. Click the History tab to display the History screen.
3. Click the Transactions tab to display all of the customer's completed transactions.

4. Complete the Searchlios or Date[13) procedure to display the transaction.
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Your Cashier Today was Super User

Reglister 4

Store §1
1343 South Blossoa Trail
Sauk Rapids, MN 32703
PHONE: (320) 280-2190

Search by
date range

"“Ilﬂl II"I"'I
T=50043

ansaction ID Date
Tue OCt
Search by
transaction #

scription Return Available Price charged
]

RIGHT HANDED HANDGUN FEEDEACK TARGET

Payment Type Payment Amount

Tue Oct 08 2013 04:01 PM Nick Adams super User

5. Click the transaction to display its Transaction Detail and Payment Detail record.

Your Cashier Today was Super User

Reglister 4

Store §1
1348 South Blossom Trail
Sauk Rapids, MN 32703
PHONE: (320) 260-2190

I

Search by
date range

Search by

transaction #
Return Available

pescription " Price charged

RIGHT HANDED HANDGUM FEEDEACK TARGET

Payment Type Payment Am*

Tue Oct 08 2013 04:01 PM Nick Adams Super User

6. Note the Return Available checkbox for the item to be returned:
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¢ If the box is not checked (empty), the item may not be returned.
¢ If the box is checked (filled), the item may be returned. Proceed to the next step.
7. Double-click the item to add the return to the Cash Register screen and close the

History screen.

29.2.2.1 Transaction Return No Customer

Transaction

History Return
M1

To process a Return from transaction history with no customer selected:

1. Clear any customerlzs] who may be selected.
2. Click the History tab to display the History screen.
3. Click the Transactions tab to display date and search fields.

4. Complete the Searchliosl or Date[+3] procedure to display the transaction.

Search by
trans:
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29.3

&)

. Click the transaction to display its Transaction Detail and Payment Detail record.

History

Layaways Special Orders Work Orders |Transactions

St 9/8/2013 To: EEEE B [ Submit Transaction ID: [ (Seacch BB Fuge 1 oot 1 EDEE
Transaction ID Date Customer Transaction Total

4 : sat S 2 12:41 PM charles Ryder Supe ser 905.25

40029 sat s 013 03:17 PM Nick

Print Receipt

Return Available Price charged
NE

Payment Type Payment Amount

40030 Sa e 3 2013 - Super User

40031 B super User

6. Note the Return Available checkbox for the item to be returned:

* If the box is not checked (empty), the item may not be returned.

¢ If the box is checked (filled), the item may be returned. Proceed to the next step.
7. Double-click the item to add the return to the Cash Register screen and close the

History screen.

Tax Exempt

Transaction

KL

Once a Tax ID has been entered for a customer, the Register screen will show that their
purchases are Tax Exempt. This can be changed at the Register during the
transaction.

To process a tax exempt transaction:
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1. Look-up a Customerfsa).

2. Note the Tax Exempt checkbox on the Cash Register screen:

¢ If the checkbox displays a checkmark, a Tax ID has been specified on the customer's
Customer Informationlso] screen; the transaction will be processed as tax exempt.

* If the checkbox is empty, a Tax ID has not been specified on the customer's Customer
Informationl o] screen. Complete the following steps to add the Tax ID to this
transaction and the customer's Customer Informationisol screen.

3. Click the Tax Exempt checkbox to display the Enter Tax ID screen.

®

Z"..NiGKMin'IS". = == = Axis One
PR TEE e = e = = e = : F 1349 South Blossom Trail

St Cloud MN-56304 —
| Patriot (Annual) e z =
B N CUSTOMER CURRENT HISTORY SEARCH T SERVICE " RANGE

CASH REGISTER

Upon clicking the Tax
Exempt check box,
the ENTER TAX ID
pop-up will appear

Employee: Super User SUSPEND CANCEL

4. Enter the customer's tax ID in the field.
5. Click the OK button.

6. Complete the transaction.

29.3.1 Tax Transaction

Tax Exempt
(128
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294

To create a taxed transaction for a Tax Exempth0l customer:

1. Look-up a Customerls4); process a transaction.

2. Note the Tax Exempt checkbox on the Cash Register screen:

¢ [f the checkboxis empty, a Tax ID has not been specified on the customer's
Customer Informationl o] screen; the transaction will be taxed as normal.

¢ [f the checkbox displays a checkmark, a Tax ID has been specified on the customer's
Customer Informationl o] screen. Complete the following steps to add tax to the
current transaction.

3. Click the Tax Exempt checkbox to remove the checkmark.

CREDIT DEBIT C

| Employee: Super User

4. Complete the transaction.

Tender

Transaction

ERL:

Payment Tender for a transaction offers several options including the ability to use
multiple tenders as payment for a single transaction.

e Cashhzl

e Checkh2a

* Credit Card

® Debit Card

* Gift Cardls3]

e House Account Chargels7]
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Once a payment is applied, the payment may be removed[i23 as long as the PAY button
has not been clicked.

To accept payment for a transaction:

1. Note the Total amount due displayed near the bottom of the Cash Register screen.

* If the Total amount is 0.00, the transaction does not require payment at this time.

The PAY button
MUST be selected |
to finalize the
transaction

W

CANCEL

- Employee:SuperUser T N

2. Select the payment method being used:

¢ Click the Cash button to accept payment via cashhzal.

¢ Click the Credit button to accept payment via credit card.

¢ Click the Debit button to accept payment via debit card.

¢ Click the Check button to accept payment via checki23

¢ Click the Gift button to redeem a gift card for payment|4_3'1

* Click the ACCT button to charge the payment to the customer's house account]ss).

3. Enter the amount submitted via that method:

¢ [f the amount is less than the total amount due, repeat the previous steps to select the
payment method by which the remainder will be paid.

¢ [f the amount is equal to or greater than the total amount due, proceed to the next
step.

4. Click the Pay button to display the Transaction Complete screen showing the

change amount.

5. Click the OK button to close the Transaction Complete screen and display an

empty Cash Register screen.
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29.41 Cash
Tender[12

To accept Cash as a form of payment:

1. Click the Cash button to display the Confirm Payment Amount screen.

®

- Nick Adams * Axis One
PO Box 7854 = s 1349 South Blossom Trail

St Cloud MN 56304
| Patriot (Annual)

CUSTOMER CURRENT HISTORY SEARCH

CASH REGISTER

Rental

. 02218813275 RUGER BX-25 10/22 MAGAZINE
Amount Tendered
field

T § CHECK § GIFT
!

elli— W — - —

sus
Employee: Super User USPEND CANCEL

2. Enter the amount of cash provided in the Amount Tendered field.
3. Click the OK button to display "Cash" and the amount tendered below the Total

amount.

29.4.2 Check

Tender[123

To accept Check as a form of payment:

1. Click the Check button to display the Confirm Payment Amount screen.
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®

- Nick Adams * Axis One

PO Box 7854 = = 1349 South Blossom Trail
St Cloud MN 56304 - - -

| Patriot (Annual)

CUSTOMER CURRENT HISTORY SEARCH . SERVICE

CASH REGISTER

Shooting Glasses Rental

02218813275 RIUGER BX-25 10/22 MAGAZINE

The full or remaining balance
will default in the Amount
Tendered field when Check
is selected as
payment method

sus
Employee: Super User USPEND CANCEL

2. Enter the check number in the Check Number field.
3. Enter the amount of the check in the Amount Tendered field.
4. Click the OK button to display "Check" and the amount tendered below the Total

amount.

29.4.3 Remove Payment

Tender 122

As long as a transaction has not been finalized by clicking PAY, payment may be
removed from the transaction.

To remove a payment from a transaction:

1. Locate the payment to be removed (tender type and amount) below the Total

amount near the bottom of the Cash Register screen.
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8 casH 5 CREDIT § DEBIT 8§

Employee: Super User

2. Click the payment to display the Confirmation screen.

Confirmation

Yes No J

3. Click the Yes button to remove the payment from the Cash Register screen.

29.5 UPC

Transaction
1R

To identify an item at the Cash Register screen:

1. Locate the item's UPC code.*

*NOTE: If the item's UPC code is not available, search for the item using Quick Picks
[108] or an Attribute, Descri ptor or Descriptionm.

2. Complete either of the following procedures to add the item to the transaction:

® Scanthe UPC code.
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Nick Adams * Axis One
PO Box 7854 +Soutin Mlossom Trail

St Cloud MN 56304
Patriot (Annual)

CUSTOMER CURRENT HISTORY

CASH REGISTER

DESCRIFTION

» |610242000036 Lasergrip Standard Polymer KelTec P3AT $175.00 | $1?5.DD| 1 | $175.00 lo

¢ Enter the UPC code number in the Enter or Scan UPC Code field; press the Enter
key.
3. Check/adjust item details as necessary.

29.6 Void

Transaction
L)

ltem or transaction Voids may be initiated from several different screens as well as

directly from the main Register screen.

® Transaction History Voidhz7 - When you don't have the receipt, this option offers the
ability to locate a transaction by doing a search

* Void with Receiptm - This is the quickest way to process a void.

29.6.1 Transaction History Void
Voidfzh

*Only transactions from the current day may be voided. A transaction void with no
customerfi29l attached may also be done.

1. Look-up a customer(ss).
2. Click the History|76'1 tab to display the History screen.
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e ~  Axis One
1349 South Blossom Trail

SERVICE RANGE

CASH REGISTER

w

. Click the Transactions[ss]tab to display all of the customer's completed transactions.

I

. Complete the Searchlios or Date[13) procedure to display the transaction.

*

= Axis One
1349 South Blossom Trail

x

Transactions

12722012 (IR 10/21/2013 B | Submit Qualifying same day
T, e | item transactiong.lwill
have have the ability to
be voided via the Void
buttons at right

113 05:44 PM Nick Adams

6 PM Nick Adams

5. Click the transaction's Void button to display the Warning screen.

WARNING

Ldancelling a transaction voids tne entire transaction and recornas

[nat the transaction was voldeo Oy 1he employee, blil fOU wWish o

Lontmue wiln ine cancellation ol tnis transactions
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6. Click the OK button to add the voided transaction to the Cash Register screen.

7. Complete the voided transaction (refund, charge back, etc.).

29.6.1.1 Transaction void No Customer

Transaction
History Void
[12h

*Only transactions from the current day may be voided.

1. Clear any customerl2s]1who may be selected.
2. Click the History|76'1 tab to display the History screen.

Axis One
1349 South Blossom Trail

CUSTOMER CURRENT / HISTORY & SEARCH SELL SERVICE RANGIE

3. Click the Transactionsl4s]tab to display all completed transactions.
4. Complete the Searchlis or Date[3] procedure to display the transaction.
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Crders | Transactions

SUT 12/2/2012 [ IR 10/21/2013 @ | Submit Tra on ID | CQualifying same day

item transactions will
have have the ability to
be voided via the Void
buttons at right

Transaction ID Date Customer

14

(&)}

. Click the transaction's Void button to display the Warning screen.

WARNING

Cancelling a transaction volds the entire transaction and records

Natl the transaciion was voldea Dy 1ne employee. L0 you wisn 1o

continue with the cancellation of this transaction?.

6. Click the OK button to add the voided transaction to the Cash Register screen.

7. Complete the voided transaction (refund, charge back, etc.).

29.6.2 Void with Receipt
Void[12zh

To Void a transaction with a Receipt:
1. Clear any customer and transaction information.

2. Click the VOID button to display the Locate Transaction Number screen.
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Employee: Super User

3. Enter the transaction number in the Transaction Number field.

Your Cashier Today was Super User
Register 4

Store 81
1349 South Blossom Trail
Sauk Rapids, MN 32703
PHONE: (320) 260-2190

Enter the number of

l”llllll“m" Locate Transaction Number the transaction you
S T wish to void here.

The required transaction
number can be found at
the bottom of the receipt

Please Mote: The transaction
number is the digits following
the dash (-)

4. Click the OK button to display the Warning screen.

WARNING

5. Click the OK button to add the voided transaction to the Cash Register screen.
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6. Complete the voided transaction (refund, charge back, etc.).

30 Work Orders

Work Orders for non-firearm repairsfiasl are initiated at the Register. (Firearm Work
Orders will be initiated at the DataCenter in the Gunsmithing tab.) An existing non-
firearm Work Order may have detail added32 from the Register or DataCenter. All
current Work Orders which are ready for payment/pickup may be viewed at the
Register.

* Add detail to Work Orders/ia2| (non-firearm)

e Create a New Work Orderliss) (non-firearm)

* \View Current Work Orders|27] (ready for pickup)

30.1 Add Detail

Work Orders
133

Detail for work description, labor and cost may be added to an existing Work Order at
any time from either the Register or DataCenter.

To Add Detail to a Work Orderfia2\:
1. Look-up a Customer[as).
2. Click the Service tab to display the Service screen.

© 2013 ARS Solutions, LLC



Work Orders

SERVICE

CASH REGISTER

133

3. Click the Work Orders tab to display the customer's existing work orders.

4. Click the work order to display its Work Description record.

i

Service
Work Orders | Product Holds

B T ]

Created Entered By
oct 24 201 0: AM " er

pate Performed Technician Cost

5. Click the Add Detail button to display the Add Work Order Detail screen.

ADD WORK ORDER DETAIL

6. Complete the required fields:

* Enter a description of the work to be performed in the Description field.
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30.2

® Enter the cost associated with this detail in the Cost field.

ADD WORK ORDER DETAI

Knife Sharpening

Cancel

7. Click the OK button.

8. Click the red 'X to close the Service screen.

Close Work Order

Work Orders
[13%

When repair work is finished and ALL work detail has been added@, the work order
must be closed.

To Close a Work Order:

1. Look-up a Customerfs4).

2. Click the Servicefol tab to display the Service screen.

| Nick Adams * = Axis One
- PO Box 7854 a 1348 South Blossom Trail
St Cloud MN-56304 - - - -
Patriot (Annual)

CUSTOMER CURRENT HISTORY SEARCH - RANGE
nte

CASH REG

3. Click the Work Orders tab to display the customer's existing work orders.
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4. Click the work order to display its Work Description record.

Service
Work Orders) Product Holds

Created _— Entered By Total )

Thu oct 24 20 0:46 AMThu Nov

pDescription pate Performed Technician Cost
Thu Oct 24 2013 Sup user $20.00

5. Click the Close Work Order button to mark the work order as completed and post it
to the customer's Current|27]screen.

6. Click the red 'X to close the Service screen.

30.3 New Work Order

Work Orders
133

To create a New Work Order:
1. Look-up a customerfs4l.

2. Click the Service tab to display the Service screen.
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= Axis One
1349 South Blossom Trail

7 HISTORY & SEARCH

= CASH REGISTER

w

. Click the Work Orders tab to display the Create New Work Order button.
4. Click the Create New Work Order button to display the Add Work Order screen.

= Axis One
1349 South Blossom Trail

x
Service

Work Orders

5. Complete the required fields:

* Enter a description of the work to be performed in the Description field.

¢ Enter the appropriate date in the Due Date field.

* Modify the text in the Terms field. (Term modification may be limited to management

personnel.)

ADD WORK ORDER

Sharpen Knife

Payable upon completion 5]
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6. Click the OK button to display the work order on the Service screen.

7. Click red 'X to close the Service screen.

30.4 Work Order Payment

Work Orders
[13%

Work Order Payments may be made incrementally or as one lump payment.

To receive a payment for a customer's Work Order(s):
1. Look-up a customerfssl.
2. Click the Currentl+s]tab to display the Current screen.

Axis One
1349 South Blossom Trail

3 ——a e e e e e
CUSTOMER CURRENI HISTORY SEARCH SERVICE RANGE
£ r

3. Click the work order to display its Work Description record.
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Current

© Work Orders

[ Date/Time
Fri oct 11 ENGE
Thu o

Thu oct

Technician

Payment Date Payment Amount

© Firearm Transactions

4. Click the Make Payment button to display the Confirm Payment Amount screen.
5. Enter the amount in the Amount Tendered field.
6. Click the OK button to close the Current screen and add the payment amount to the

Cash Register screen.
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Add Shooter 81

Add Work Order Detail 132
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Adjust Quantity 11

Assign Lane 80

-C -
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Cancel Layaway 59
Cancel Range Reservation 92
Cash 124

Change Class 15

Change Lane 83
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Check 124

Check Inventory 13

Class, Change 15

Class, Sell 16
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Close Work Order 134
Company Information, FAQ 37
Configuration Issues 18
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Current Class 20

Current Firearm Transactions 20
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Current Layaways 23
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Current Reservation 25
Current Special Orders 26
Current Work Order 27
Customer 28

Customer Information 30
Customer Lookup 34
Customer Work Order 55
Customer, Clear 29
Customer, Edit 33

Customer, New 36

-D -

Delete Hold Item 75
Delete ltem 114
Discount 10, 37

-E -

Edit Customer 33
Email Receipt 101
End Lane Session 84
End Lane Use 84

-F -

FAQ 37

Firearm Sale, paper 4473 40
Firearm Transactions, Current 20
Firearm Transfer 39

Firearms 38

Frequently Asked Questions 37

-G -

Gift Card 43

Gift Card Balance 43
Gift Card, Redeem 43
Gift Card, Sell 44

Gift Receipt 101

-H -

Hardware, FAQ 37

History 46

History, Layaway 46
History, Special Order 48
History, Transaction 49, 51
House Account 56

House Account Charge 57
House Account Payment 58
House Account, Current 22
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ltem Search 107

-L -

Lane Reservation 92
Layaway 59

Layaway History 46
Layaway History Return 115
Layaway Payment 61
Layaway, New 64
Layaways, Current 23
Login 65

Logo, FAQ 38

Lookup Customer 34

Membership 66
Membership, Current 24
Membership, Sell 67, 69
Modify Customer 33
Modify Description 71

-N -

New Customer 36

New Layaway 64

New Range Reservation 94
New Special Order 111
New Work Order 135

-P-

Paid Out 72

Paper Waiver 98

Party Control 85

Payment, House Account 58
Print Last Receipt 102
Product Hold 73

-Q-

Quick Picks 108

-R -

Range 77

Range Control 79

Range Lane Assignment 80
Range Lane Change 83

Range Lane Off 88

Range Lanes 79

Range Payment 88

Range Session Ended 84
Range Waiver 96

Receipt 100

Receipt, Email 101

Receipt, Gift 101

Redeem Gift Card 43

Remowve Payment 125

Rental Gun 89

Rental Gun Return 90

Reprint Receipt 102

Reprint Receipt, no customer 104
Reservation 92

Resenrvation, Cancel 92
Reservation, New 94
Reservation, View 95
Reservations, Current 25
Return 115

Return, Layaway History 115
Return, Transaction History 117
Return, Transaction No Customer 119

-S -

Salesperson 105

Search 106
Sell 109
Sell Class 16

Sell Firearm with Paper 4473 40
Sell Gift Card 44

Sell Hold Item 76

Sell Membership 67, 69

Senice 110

Special Order 111

Special Order History 48
Special Order Payment 113
Special Orders, Current 26
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Tax Exempt 120

Tax Transaction 121
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Tender, Cash 124

Tender, Check 124

Tender, Removwe 125

Transaction 114

Transaction History 49

Transaction History Return 117
Transaction History Return, No Customer 119
Transaction History Void 127

Transaction History Void, No Customer 129
Transaction History with no Customer 51
Transaction ID 53

Transaction, Delete ltem 114

Transactions by Customer 50

Turn Lane Off 88

View Range Reservation 95

Void 127

Void with Receipt 130

Void, Transaction History 127

Void, Transaction History No Customer 129

-W -

Waiver 96, 98

Work Order 132

Work Order History 55
Work Order Payment 137
Work Order, Add Detail 132
Work Order, Close 134
Work Order, New 135
Work Orders, Current 27
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Endnotes 2... (after index)
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