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Complete the following procedures as needed to access and use the RTG University Learning
Management System (LMS).

Accessthe RTG University Website . ... o 3
Register With RT G UniVersity ... L 4
Log INto RT G UNIVEISItY . oL 5
Enrollinan RTG University Course ... 6
Complete an RTG University CoUrSe ... 7

For assistance with any of these procedures, contact the RTG Training Team at
RTGTraining@AcuSport.com.
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General

No part of this document may be reproduced, distributed, performed, displayed, or used to prepare a
derivative work without the prior and express written consent of AcuSport Corporation (“AcuSport”). The
software described in this document is furnished under a license agreement and may be used only in
accordance with the terms and conditions of the license agreement. Information in this document is subject to
change without notice, and AcuSport assumes no responsibility for errors.

Trademarks and Credits

ACUSPORT, AXIS, AXIS Retail Management System (AXIS RMS), AXIS Data Center, AXIS Register, and
AXIS E4473 are trademarks of AcuSport and shall not be used without the express written permission of
AcuSport.

Other trademarks, such as QuickBooks, are not being used as a trademark herein and are the property of the
respective owners.
Legal Counsel

This program, printed documentation, and documents should not be used as a substitute for professional
advice in specific situations. The procedures, images, and examples in this document are for illustrative
purposes only and may not be applicable in your setting due to differences in preference, settings, and/or
state and local regulations.

The following notice is required by law:

AcuSport products and services are not a substitute for the advice of an Attorney.

You are encouraged to seek the advice of your own attorney concerning the use and legality of
this program, documentation, and forms.
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Access the RTG
University
Website

Complete this procedure to
navigate to the RTG University
website.

1. Open aweb browser and navigate to the following URL to display
the RTG University welcome page:
http://knowledge.acusport.com/

2. Complete one of the following procedures as appropriate to
identify yourself and display navigation tools at the top of the
welcome page:

o Ifyou have not yet registered with RTG University,
complete Register with RTG University to create your
account.

« Ifyouare areturning RTG University user, complete Log
In to RTG University to access your account.

Note: For assistance with or more information about this procedure,
contact the RTG Training Team at RTGTraining@AcuSport.com.
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Reg ister Wlth 1. Navigate to the RTG University welcome page.
Note: Refer to Access the RTG University Website for more

RTG Univers |ty information.

Complete this procedure to create
your RTG University account.

3. Complete the fields on this page:

o Fields with ared asterisk are required.

« Scrolldown as needed to view the entire page.

o Be sure to enter the correct store name in the AcuSport
Store Name field.
Note: This field is used to assign the registrant to a store-
specific user group. All employees in a store must enter the
exact same store name to join the same group.

4. Click the Create Registration button to display a Registration
Completed message on the Register page.

5. Click the Continue button to display navigation tools at the top of
the welcome page.

COURSE CATALOG [E7 Yo e 0 1111 Bl the resources and tools you need to be s

Note: For assistance with or more information about this procedure,
contact the RTG Training Team at RTGTraining@AcuSport.com.
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Log |n tO RTG 1. Navigate to the RTG University welcome page.

Note: Refer to Access the RTG University Website for more

Univers |ty information.

Complete this procedure to access
your RTG University account.

“Dediated 1o ndependentsporting goods taers success”

Welcome to RTG University

Password : passwre

e —

N

Enter your username in the Username field.

Enter your password in the Password field.

4. Click the Login button to display navigation tools at the top of the
welcome page.

w

5. Complete the following procedures as needed to use the RTG
University:
e Enroll in an RTG University Course
« Complete an RTG University Course

RTG University Guide



E nrO" in an RTG 1. Log In to RTG University to access your account and display

University
Course

Complete this procedure to enroll
inan RTG University course. 2. Clickthe COURSE CATALOG tab to display the Course
Catalog page.

navigation tools at the top of the welcome page.

e ] [T ———"

@ Catalog: AXIS Training

3. Click a catalog to display a list of available courses on the
COURSES tab.

Note: If this procedure displays another list of catalogs on the
CATALOGS tab, continue clicking catalogs as needed until a list
of courses is displayed.

@ AXIS 101: Getting Started

s ity senge

@ AXIS 102: Customer and Membership

4. Click a course to display its details page.

’ AXIS 101: Getting Started

]

Enrol

Description

5. Click the Enroll option to display an Enroliment Successful
message on the details page.

6. When appropriate, complete the course.

Note: Refer to Complete an RTG University Course for more
information.
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Complete an 1. Log In to RTG University to access your account and display

RTG University

navigation tools at the top of the welcome page.

Course
Complete this procedure to view
an RTG University course. 2. Clickthe MY ACCOUNT tab to display the My Account page.
3. Ifneeded, click the ENROLLED tab to display a list of enrolled
courses.

Note: Refer to Enroll in an RTG University Course for
information on adding courses to this list.

IS 101: Getting Started

6. If desired, click the Maximize button in the upper right corner to
expand the window to full screen mode and make volume and
playback controls available during play.

7. Click the Play button to start the course.

8. Complete the course as directed.

Note: For assistance with or more information about this procedure,
contact the RTG Training Team at RTGTraining@AcuSport.com.

RTG University Guide


mailto:rtgtraining@acusport.com

	Access the RTG University Website
	Register with RTG University
	Log In to RTG University
	Enroll in an RTG University Course
	Complete an RTG University Course

