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General 

No part of this document may be reproduced, distributed, performed, displayed, or used 
to prepare a derivative work without the prior and express written consent of Retail 
Technology Group (RTG). The software described in this document is furnished under a 
license agreement and may be used only in accordance with the terms and conditions 
of the license agreement. Information in this document is subject to change without 
notice, and Retail Technology Group assumes no responsibility for errors.  

Trademarks and Credits 

ACUSPORT, AXIS, AXIS Retail Management System (AXIS RMS), AXIS Data Center, 
AXIS Register, and AXIS E4473 are trademarks of Retail Technology Group and shall 
not be used without the express written permission of Retail Technology Group. 

Other trademarks, such as QuickBooks, are not being used as a trademark herein and 
are the property of the respective owners. 

Legal Counsel 

This program, printed documentation, and documents should not be used as a 
substitute for professional advice in specific situations. The procedures, images, and 
examples in this document are for illustrative purposes only and may not be applicable 
in your setting due to differences in preference, settings, and/or state and local 
regulations. 

The following notice is required by law: 

Retail Technology Group products and services are not a substitute for the 
advice of an Attorney.  
You are encouraged to seek the advice of your own attorney concerning the use 
and legality of this program, documentation, and forms.  
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Overview 
The Retail Technology Group (RTG) provides this document as a high-level summary of 
the latest release of the AXIS software system.   
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Sales Orders 
This functionality is ideal for online orders when the customer prefers to pay for the 
order in store. The new Sales Order function allows you to send Sales Orders from the 
Data Center to the Register. 

Move a Sales Order to the Register 

1. Log in to the Data Center to display the Data Center Ribbon Menu. 

2. Click the Purchasing tab to display the Purchasing Ribbon Menu. 

a. Click the Sales Orders and Quotes button to display the Sales Orders 
and Quotes screen. 

i. A list of “in process” Sales Orders displays accordingly.  

b. Click the Details magnifying glass icon for the specific Sales Order to 
process.  

i. The Sales Order Details screen displays the order.   

c. Click the drop down arrow in the Payment Type field.  

d. Select Move to Register.  

3. Click AXIS Register icon to open.  

a. Look up customer. 

b. Click on the customer’s red Current Tab.  

c. Locate and single click on the Sales Order line item to view the details.  

d. Click Move to Register. 

e. Select the tender type the customer wishes to pay with and process the 
transaction.  

 

 

 

 

 

 

Note:  It is strongly recommended to NOT make any price changes in the 
Register as this will not update the Sales Order in the Sales Order History button 
in the Data Center.    
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New Label Types 
The New Label Types function now allows you to print product shelf labels. 

Set up and Print Shelf Labels  

1. Log in to the Data Center to display the Data Center Ribbon Menu. 

2. Click the Setup tab to display the Setup Ribbon Menu. 

3. Click the Label Printer Setup Printing button to display the Label Printer Setup 
screen. 

a. Under the Label Format heading for Firearms Labels, there are three 
choices.  
NOTE: Images are approximate size.  
 

1- Small Price 2x3 2- Large Price 2x3 3- No Price 2x3 
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b. Under the Label Format heading for Product Labels, there are three 
choices.  
NOTE: Images are approximate size. 
 

1- Product 1.5 x 1 2-Shelf 2 x 1 3-Shelf 1.25 x 2.5 

  
 

 

 Note:  Only one format may be selected for Product Labels and Firearm labels.  
 
The Product Label selection is a global setting and when a “Shelf Label” format is 
selected, only 1 “shelf label will print in the selected format no matter what the 
quantity received total is for that single item.  
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Extend Memberships 
You can now extend a membership in monthly increments.  

Option: Extending Memberships in Customer Admin 

1. Log in to the Data Center to display the Data Center Ribbon Menu. 

2. Click the Customer Admin tab to display the Customer Admin Menu. 

a. Click the Select Customer button to display the Customer Look-up 
screen. 

i. Enter the Phone or Last Name of the customer, if needed. 

ii. Press the Enter Key on the keyboard.  

iii. Highlight and double click the customer’s name. 

b. Select the Memberships button In the Customer Admin Menu across the 
top and the Memberships screen for the customer displays. 

i. Click pencil icon in the Edit column. 

ii. Click the calendar icon next to the date field; select the desired 
month to extend the membership.  

iii.  Click Submit.  

3. The Memberships screen will display with the new date in the Expiration column.   

 

Option: Extend a Membership - In Memberships Tab 

1. Log in to the Data Center to display the Data Center Ribbon Menu. 

2. Click on the Memberships Tab to display the Memberships Ribbon Menu.  

a. Click on the Member List button. 

b. Click on the Edit Pencil for desired customer. 

c. Click on the calendar icon next to the date field; select the desired 
month/year to extend the membership. 

d. Click Submit. 

3. The Member List screen will display the new date in the Expiration column. 

Note:  Extending a membership will also extend payments for the member.  To 
remove additional payments, go to Memberships > Process Payments > Details.   

Delete any unwanted payments.    
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House Account Invoices  
House Account Invoices can now be printed from the Register. House Account Invoices 
are ideal for agencies that required an invoice to pay balances due.  

To activate House Account Receipts 

1. Contact RTG at 1-800-547-7120  or RTGSupport@acusport.com 

a. A new sub-folder will be added to the Shared Path folder and Support will 
assist with formatting as needed.  

i. Below is a sample of a House Account Receipt.   
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