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Copyright © 2018 RTG Holdings 
940 Industrial Drive, Suite 107 
Sauk Rapids, MN 56379 
1-800-547-7120 
All rights reserved. 

General 

No part of this document may be reproduced, distributed, performed, displayed, or used 
to prepare a derivative work without the prior and express written consent of Retail 
Technology Group Holdings (“RTG”). The software described in this document is 
furnished under a license agreement and may be used only in accordance with the 
terms and conditions of the license agreement. Information in this document is subject 
to change without notice, and RTG assumes no responsibility for errors.  

Trademarks and Credits 

RTG, AXIS, AXIS Retail Management System (AXIS RMS), AXIS Data Center, AXIS 
Register, and AXIS E4473 are trademarks of RTG and shall not be used without the 
express written permission of RTG. 

Other trademarks, such as QuickBooks, are not being used as a trademark herein and 
are the property of the respective owners. 

Legal Counsel 

This program, printed documentation, and documents should not be used as a 
substitute for professional advice in specific situations. The procedures, images, and 
examples in this document are for illustrative purposes only and may not be applicable 
in your setting due to differences in preference, settings, and/or state and local 
regulations. 

The following notice is required by law: 

RTG products and services are not a substitute for the advice of an Attorney.  
You are encouraged to seek the advice of your own attorney concerning the use 
and legality of this program, documentation, and forms.  
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Overview 
The RTG® Retail Technology Group (RTG) provides this document as a high-level 
summary of the latest release of the RTG AXIS software system.   

 

In addition to enhancements described in this document a number of reported system 
defects have also been addressed.  
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Gunsmithing 
The Gunsmithing Module is intended for retailers that need the ability to track 
gunsmithing within their AXIS system. It has been updated in the AXIS 2.16 release.  

 

• Gunsmithing Work Order Details 

1. You will now see the Gunsmithing Work Order Details screen has been 

updated to: 

▪ Easily add multiple products to the work order 

▪ See all details of the work order on one screen 

▪ Ability to enter Shipping information into designated areas 

▪ Change the employee assigned to a specific task 

2. You also now have the ability to format work order template 

▪ A new sub-folder will need to be added to the Shared Path folder 

and Support will assist with formatting as needed.  

► Contact RTG at 1-800-547-7120 or Support@RTGHoldings.com to obtain the new 
work order template. 
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Enhancements & Bug Fixes 
The following screens have been updated to provide better performance and 
functionality.  

 

• Memberships 

o You now have the ability to expire memberships in the same month if prior 

to their normal due date 

• Sales Orders 

o Moving to the Register will now dispose to the transfer agent if one is 

selected 

• Miscellaneous Bug Fixes and System Improvements.  

 


